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AGENDA PAPERS FOR
SAFETY AT SPORTS GROUNDS SUB-COMMITTEE
Date: 22nd January 2010
Time: 3.00 p.m.

Place:  Rooms 2&3, Trafford Town Hall, Stretford.

	
	A G E N D A                      PART I
	Enclosure
No.
	Proper Officer

under L.G.A., 1972, S.100D (background papers):



	1. 
	ATTENDANCES

To note attendances, including Officers and any apologies for absence.


	
	

	2. 
	MINUTES

To receive and if so determined, to approve as a correct record the Minutes of the meeting held on 28th May 2009.

	
[image: image2.emf]Minutes 28th May  2009


	

	3.
	REPORT REGARDING THE ANNUAL MATCH VISIT TO LANCASHIRE COUNTY CRICKET CLUB 
To note the report of the Director of Environment.

	
[image: image3.emf]Annual Match Visit  LCCC


	

	4.
	REPORT REGARDING THE COLDPLAY CONCERT AT LANCASHIRE COUNTY CRICKET CLUB ON 14TH SEPTEMBER 2009
To note the report of the Director of Environment.


	
[image: image4.emf]Coldplay Concert at  LCCC


	


	5.
	REPORT REGARDING THE EMERGENCY PLANNING TABLE TOP EXERCISE AT LANCASHIRE COUNTY CRICKET CLUB
To note the report of the Director of Environment


	
[image: image5.emf]Emergency Planning  Exercise at LCCC



	

	6.
	ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – ALTRINCHAM FOOTBALL CLUB
To note the report of the Director of Environment.

	
[image: image6.emf]Covering report  Annual Safety Report/General Safety Certificate Altrincham A.F.C.



[image: image7.emf]Annual Report  2008-2009 Altrincham A.F.C.



[image: image8.emf]General Safety  Certificate Altrincham A.F.C.



	

	7.
	REPORT REGARDING THE ANNUAL MATCH VISIT TO MANCHESTER UNITED FOOTBALL CLUB
To note the report of the Director of Environment.

	
[image: image9.emf]Annual Match Visit  MUFC


	

	8.
	ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – MANCHESTER UNITED FOOTBALL CLUB

To note the report of the Director of Environment.
	
[image: image10.emf]Covering Report  Annual Safety Report/General Safety Certificate MUFC



[image: image11.emf]Annual Safety  Report MUFC



[image: image12.emf]General Safety  Certificate MUFC


	

	9.
	REPORT REGARDING THE LETTER FROM THE FOOTBALL LICENSING AUTHORITY IN RELATION TO THE ROLLING REVIEW OF CERTIFICATION PROCESSES
To consider the report of the Director of Environment.


	
[image: image13.emf]Rolling review of  certification processes by FLA 



	

	10.
	URGENT BUSINESS (IF ANY)

Any other item or items (not likely to disclose “exempt information”) which by reason of special circumstances (to be specified) the Chair of the meeting is of the opinion should be considered at this meeting as a matter of urgency.


	
	

	
	JANET CALLENDER
Chief Executive

Contact Officer:  Miss. N Owen
Extension:          4221
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TRAFFORD COUNCIL


Report to: 
Safety at Sports Grounds Sub-Committee

Date:
       
6th January 2010.



Report for:
Information


Report of: 
Director of Environment

Report Title


		Lancashire County Cricket Club – Emergency Planning Exercise

 





Summary


		Report regarding the Emergency Planning Exercise at Lancashire County Cricket Club.





Recommendation

		That the Report be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011



Background Papers: 


		Financial Implications:


		



		Legal Implications:

		



		Human Resources Implications:

		



		Asset Management Implications:

		



		E-Government Implications:

		



		Risk Management Implications:

		





EMERGENCY PLANNING EXERCISE

LANCASHIRE COUNTY CRICKET CLUB


24TH NOVEMBER 2009


Lancashire County Cricket Club, held an Emergency Planning Exercise that took place at Lancashire on the 24th November 2009 and was attended by the following:

· David Arrowsmith


Compliance Manager, LCCC

· Allan Withers



Showmed

· Mick Calvert 



Fire Officer, LCCC


· Ian Aspey



Venue Administrator

· Shaun Higson


G M Fire Service


· Paul Bailey



N W Ambulance Service


· Robin Mayer



N W Ambulance Service


· David Hooley



Trafford Council Emergency Planning


· Alan Finney 



Trafford Licensing


There was no representative from the Police due to unforeseen operational commitments. 


The objectives of the exercise were:


· to discuss the Club’s contingency plans and to determine how they will operate with the plans of the emergency services and the local authority; 

· for the Club to be informed of the role of each emergency service on attendance at an emergency incident at the stadium.


The Club employed Allan Withers to facilitate the exercise and he introduced David Arrowsmith who gave a detailed overview of Lancashire’s contingency plans.  

A lengthy discussion took place regarding how responsibility for control of the incident would be transferred on arrival of the emergency services. It was agreed that, depending on the nature and extent of the incident, the Police would take primacy at some stage.

The principles of the Gold, Silver and Bronze protocols of Command and Control were discussed in relation to a major incident at the stadium. 

The N W Ambulance Service and the Greater Manchester Fire Service, were requested to give an overview of their policies and procedures on attendance at an incident at the stadium.

David Hooley detailed the agencies and services that would be available via Trafford Council control room on request in the event of a major incident.


The importance of a coordinated press liaison procedure with good communication was discussed at length.


The exercise concluded with the Club agreeing to make amendments to their contingency plans regarding roles and responsibilities in relation to the overall control of the incident. The exercise was useful to the Club and the emergency services in that it improved understanding of roles and responsibilities and provided a basis for review and improvement of existing arrangements.
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TRAFFORD COUNCIL


Report to:


Safety at Sports Grounds Sub-Committee

Date:



6th January 2010.




Report for:


Information



Report of:


Director of Environment

Report Title


		Annual Match Visit to Manchester United Football Club, Saturday 17th October 2009.







Summary


		Report describing the annual match visit 2009.







Recommendation

		That the report be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney





Extension:
1011

Background Papers: None

SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


MANCHESTER UNITED FOOTBALL CLUB


This year’s match visit took place on the 17th October 2009 at the Premier League fixture Manchester United v Bolton Wanderers at the Old Trafford Stadium.


The party were met by George Johnstone, Group Facilities Manager, at the East Stand Reception.


The party, which consisted of Councillors Paula Pearson, Linda Blackburn and Stephen Adshead along with Council Officers Paul Harvey and Iain Veitch, then visited the disabled access concourse in the South Stand where the main North West Ambulance Service, St John’s Ambulance and Police rooms along with the Ability Suite are located.

The group then moved on to the Press Conference Room to attend the pre-match Steward’s Briefing which was given by the Stadium Safety Officer.

From here the Group proceeded to the Stadium Control Room where they were able to meet the matchday safety management team. The Control room is manned by the Club’s safety management, CCTV Operators and representatives of the Police and the Ambulance Service.


The Group then proceeded along the Level 3 Executive Box corridor to the Centennial Suites in the NW Quadrant. During the tour along the corridor, a history of the development of the executive boxes was given by George Johnstone. The suites varied in the level of hospitality provided rising to the Centennial Suites that have been extended to provide external seating. All the executive boxes have facilities to prevent the consumption of alcohol in sight of the playing area during the period of play.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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MANCHESTER UNITED FOOTBALL CLUB

Annual Post Season Safety Report


2008 – 2009 Season


30.06.09


Prepared by:
Arthur Roberts




Stadium Safety Officer.


MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


Introduction


The 18th. Annual Post Season Safety Report is submitted by Manchester United Football Club Safety Management in accordance with section 3.6.2 of the MUFC Safety Procedures Manual.

This Report identifies, where possible, in chronological sequence the issues associated with all aspects of spectator safety within and under the control of Manchester United Safety Management throughout the 2008-09 season.



Aims and Objectives for the 2008-09 season



(See Section 6.0. Page 19)




Briefly the aims and objectives are:




1.

To issue Trafford Council a completed and consolidated






MUFC Safety Procedures Manual incorporating the 2008-09 





Match/Event Deployment of Manpower schedule.




2.

To formalise the proposals contained in the Football Licensing





Authority document on ‘persistent standing’ at stadia.


Both have been completed and passed to TMBC.  (See paragraphs 2.3 – page 05 & 5.0a – page 15).

This report details the safety and security issues pertaining to the 2008 – 2009 season and is submitted in support of the General Safety Certificate (GSC) application for the 2009 -2010 season.
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MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


Contents of the Main Report



Sections



Description
Page Nos



1.0




Pre & Season Safety Issues

04



2.0




Match/Event Safety









Management Issues

05 - 06



3.0




Miscellaneous Matchday Issues

07 – 12



4.0




Demanding Matchday Issues

13 – 14



5.0




Standing and Smoking Related Issues

15 – 18



6.0




Aims and Objectives

19



7.0




Conclusions

20 – 23
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MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


APPENDICES


Appendix

Description


Page Nos


‘A’
Stadium Seating Capacity


24

‘B’
Safety Personnel – staffing figures

25

‘C’
Schedule of fixtures/events with spectator attendance, arrests, 



ejections and pre-match inspections

26 – 39


Comparison schedule of match/events during 2008-09 season

31


‘D’
Arrests and Ejections – offences schedule

40 - 41

‘E’
Persistent Standing – arrests & ejections schedule

42 – 46

‘F’
Safety Personnel on Duty – match/event schedule

47 – 49

‘G’
Medical Personnel on Duty – match/event schedule

50 – 52

‘H’
Spectators treated by Medical Staff

53 – 56

‘J’
Analysis of illnesses/injuries & hospitalizations

57 – 64

‘K’
Fire detection and alarm system activations

65 – 67

‘L’
Safety Personnel Training Programme

68 – 70


‘M’
MUFC Safety Management Meetings

71

‘N’
MUFC Matchday Incident Report analysis

72

‘P’
Police Manpower analysis


73

‘R’
European match statistics


74 – 75

‘S’
Analysis schedule - seasons 1991 to 2009 inclusive

76
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MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


1.0


Pre & Season Safety Issues


1.1


Security Related Issues


1.1.1


Security Assessment from the Football League and Premier League




In correspondence, dated 07.07.08, from the Football League’s Security and





Operations Advisor, advised the need for everyone to remain alert as terrorism





still remains a serious threat in the United Kingdom. 





The current threat level was confirmed as ‘severe’. (An attack is highly likely).





There is currently no specific intelligence to indicate a threat to sporting events





but all clubs were strongly advised to review their level of security.


1.1.2


MUFC Multi-Agency risk assessment to counter terrorism.





The document – Counter Terrorism Protective Security Advice for Stadia and





Arenas  produced by the National Counter Terrorism Security Office (NaCTSO)





formed the basis of the Matchday Counter Terrorism Protection document





prepared by MUFC Safety Management in consultation with the relevant 





agencies.
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MANCHESTER UNITED FOOTBALL CLUB

ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT

(continued)

2.0


Match/Event Safety Management Issues


2.1


Guide to Safety at Sports Grounds (The Green Guide)





Fifth (5th) Edition




The new edition of the ‘Green Guide’ updates the fourth (4th) edition which was





published in 1997 following a detailed review that went back to first principles.






In the Preface it states:






“Whilst there have been no significant safety failures resulting in the deaths 





of spectators at any ground in the United Kingdom since the publication of





the
previous edition, the potential for disaster remains. Tragedies continue to





occur in other parts of the world. As many sports become ever more 





commercially driven, it is timely to remind ground management and its





advisors of the danger of complacency and the need for continued vigilance”.




2.2


Stadium Control Room





Following concerns raised in 2003, by MUFC Safety Management, and





subsequent detailed examinations and assessments of nine (09) options, a




new Stadium Control Room was agreed to be located at the rear of ‘L’ Stand




(Blocks E230/E231). This proposal is included in the 2009-2010 budgets.

2.3


Safety Personnel – Deployment of Match/Event Manpower




As with previous seasons a comprehensive document was prepared by MUFC





Safety Personnel identifying the 2008-09 deployment of safety personnel.





This document is incorporated into the MUFC Safety Procedures Manual.





The document, contained in the Aims & Objectives: Number 01, has been





passed to TMBC.

2.4


Proposed changes to police matchday management – Silver Command





MUFC v Tottenham Hotspur – Saturday 24th. January 2009.





A proposal to move the Silver Command and Silver Commander to a remote 


location was tried and assessed at the above fixture. Aspects of the proposed changes proved problematical and have been postponed until the 2009-10 season for further consultations with the relevant agencies.
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MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT

(continued)

2.4


Match/Event Traffic Issues (Traffic Management Act 2004)




MUFC Safety Management continue, in consultation with the police and TMBC,





to apply the relevant policies and procedures contained in the Traffic





Management Plan for Major Events at MUFC – Old Trafford Stadium. Issue 05.





(Effective from 04.08.07).





Incidents of congestion in the car parks still occur at certain high profile fixtures




and/or events or caused by external issues not directly associated with




match/event day traffic, but these are very much the exception.

2.4.1


Freightliner (MIFT) container base – extra matchday parking




The management of the MIFT car parking site and the approach roads 





commenced at the fixture – MUFC v Stoke on Saturday 15th. November 2008.





(See Post Match Report Ref.No. 14/2008-09 – page 17). 

2.5


Annual Ground Inspection Report





The tests were carried out by Capita Symonds Structures between 7th. June and





18th. June 2008 in accordance with Chapter 10 of the Green Guide.





The conclusions briefly state:





“The final outcome of the testing programme was that all barriers were





considered to generally satisfy the requirements of the Green Guide.





In conclusion it is our view that the barriers tested at Old Trafford have been





Shown to be acceptable to the requirements of the ‘Guide to Safety at Sports





Grounds, Fifth Edition’.  Furthermore, the barriers tested are representative of





those most at risk from crowd loading as determined by our assessment”.





A copy of the documents – Annual Ground Inspection 2008 and Annual Barrier





Testing 2008 were passed to the TMBC Licensing Officer.
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MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


(continued)

3.0


Miscellaneous Matchday Issues


3.1


Schedule of Late Kick-Offs





The issues pertaining to late kick-off fixtures were assessed during the 2004-05 season 




following requests from the TV companies to host Saturday matches with 5.15pm kick-




off times. The assessment was requested by Greater Manchester Police due to the 

proposed kick-off times being outside the agreed Association of Chief Police Officers (ACPO) guidelines.  See Appendix ‘P’.




Statistics for previous seasons


3.1.1
(a)
2004 – 2005 Season





Five (05) Saturday late kick-offs
Attendance:


338,693





Average arrests per match:


03





Average ejections per match:

24





Five (05) Saturday 3.00pm kick-offs

Attendance:


339,516




Average arrests per match:


02





Average ejections per match:

16


3.1.1
(b)
2005 – 2006 Season





Four (04) Saturday late kick-offs


Attendance:


264,825





Average refused entry into stadium:

16





Average arrests per match:


08





Average ejections per match:

28





Four (04) Saturday 3.00pm kick-offs

Attendance:


271,318





Average refused entry into stadium:

11





Average arrests per match:


04





Average ejections per match:

22


3.1.1
(c)
2006 – 2007 Season





Six (06) Saturday late kick-offs


Attendance:


421,517





Average refused entry into stadium:

08





Average arrests per match:


04





Average ejections per match:

20





Six (06) Saturday 3.00pm kick-offs


Attendance:


420,102




Average refused entry into stadium:

08





Average arrests per match:


04





Average ejections per match:

22
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2008 – 2009 SEASON


MAIN REPORT


(continued)


3.0


Miscellaneous Matchday Issues


3.1


Schedule of Late Kick-Offs

(continued)

3.1.1
(d)
2007 – 2008 Season





Four (04) Saturday late kick-offs


Attendance:


303,095





Average refused entry into stadium:

19





Average arrests per match:


06





Average ejections per match:

28





Five (05) Saturday 12.45pm/3.00pm kick offs
Attendance:


378,221




Average refused entry into stadium:

06





Average arrests per match:


02





Average ejections per match:

22


3.1.1.
(e)
2008 – 2009 Season




Five (05) Saturday late kick-offs


Attendance:


376,722




Average refused entry into stadium:
20




Average arrests per match:

08




Average ejections per match:

45




Five (05) Saturday 12.45pm/3.00pm kick-offs
Attendance:


377,288




Average refused entry into stadium
20




Average arrests per match:

05




Average ejections per match:

50
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MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


(continued)


3.0


Miscellaneous Matchday Issues

3.2


Charter Complaints




MUFC Safety Management have received and responded to a total of one





hundred and fifty four (154) Charter Complaints in accordance with the MU




Club Charter.


3.2.1


Of the 154 Charter Complaints received and investigated all have been allocated





to the General Complaints Register (3.2.1 (a)) and then, where necessary,




allocated to either the Matchday Complaints Register (3.2.1 (b))  or the Pending





Complaints Register (3.2.1 (c)).


3.2.1
(a) 
General Complaints Register
2008-09


154




See 3.2.2 (a) page 10

2007-08


171











2006-07


223











2005-06


145











2004-05


104


3.2.1
(b)
Matchday Complaints Register
2008-09


032




(These are included in the General Complaints)
2007-08


033





See 3.2.2 (b) page 11

2006-07


030











2005-06


025











2004-05


030


3.2.1
(c)
Pending Complaints Register
2008-09


015




(These are included in the General Complaints)
2007-08


027





See 3.2.2 (c) page 12

2006-07


024











2005-06


022











2004-05


019
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ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


(continued)


3.0


Miscellaneous Matchday Issues


3.2


Charter Complaints
(continued)


3.2.2
(a)
Schedule of General Complaints




The following schedule categorises the one hundred and fifty four (154)





complaints received and processed by MUFC Safety Management.




Description of General/Matchday/Pending Complaints
Nos


2007/08





Unacceptable conduct of supporters (anti-social behaviour, etc)
31



29





Ejections (total this season – 1273)
18



10





Persistent standing

18



10





Stewarding


15



14





Ticketing



14



10





Conduct of ‘away’ supporters + ‘away’ in MU areas of stadium
12



01




‘No Smoking’ policy

09



10





Racism




07



06




Refused entry into stadium
05



02





Car parking and traffic management
04



16




Medical




03



00





Roof leaks



03



00





Alcohol and drugs

02



00




Assault




02



00




Damage




02



02





Flags and banners

02



00




Police




02



00





Programme sales and leaflets
02



00





Stairtowers and escalators

02



00





Disabled supporters

01



01










  154





There were 171 complaints reported during the 2007-2008 season which included





several categories not included in the 2008-2009 schedule. 
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ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


(continued)


3.0


Miscellaneous Matchday Issues


3.2


Charter Complaints
(continued)


3.2.2
(b)
Schedule of Matchday Complaints




There were twenty eight (28) complaints entered in the Matchday Complaints





Register.  The complaints were in the following locations.





STAND



Nos of complaints  (Racism in brackets)











2008 – 09

2007-08
2006-07

2005-06





North Tier 1



05 (02)

02
08 (02)

04 (01)





North Tier 2



04 (02)

03 (01)
05


05





North Tier 3



00

01
01


04





South





06 (01)

02
02


02





East Stand Tier 1



04

09 (03)
02


05 (03)





East Stand Tier 2



01

00
03


01





Executive Boxes L3


01

00
00


00





West Stand Tier 1


02

06
05


03





West Stand Tier 2


09 (02)

10 (01)
04 (01)

01 (01)










32 (07)

33 (05)
30 (03)

25 (05)




Categorisation of the 32 x Matchday Complaints




Persistent standing
(12)




02 x North Stand T1 (resolved): 02 x South Stand: 03 x East T1 + executive





box (resolved):  02 x WT1 (resolved): 03 x WT2 (resolved).





Abusive conduct

(07)




03 x NT1 & T2 (resolved):  01 x South Stand (resolved): 01 x ET2: 02 x WT2 (resolved).





Racism



(07)




02 x NT1(resolved) & 02 x NT2 (resolved): 01 x South Stand:  02 x WT2.




Alcohol offences

(03)




01 x ET1:  02 x WT2.




Smoking


(02)




01 x South Stand:  01 x WT1.




‘Away’ supporters in MUFC areas of the stadium
(01)




01 x South Stand
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ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


(continued)


3.0


Miscellaneous Matchday Issues


3.2


Charter Complaints

(continued)


3.2.2
(c)
‘Pending’ Complaints




There are a total of fifteen (15) ‘pending’ complaints.




All details are retained by MUFC Safety Management.


3.2.3


Racist & Homophobic Complaints


3.2.3
(a)
Ground Regulation 13:





“Racial, homophobic or discriminatory abuse, chanting or harassment is





strictly forbidden and will result in arrest and/or ejection from the Ground.






The Club may impose a ban for one or more matches.”


3.2.3
(b)
Racist complaints





Of the seven (07) racist complaints - four (04) were received via ‘Kick It Out’.





All seven (07) complaints have been resolved. The details have been passed to





the relevant complainants.


3.3


‘Thank you’ letters received. 




Eighty nine (89) ‘thank you’ letters were received by MUFC Safety Management




complimenting individuals and related aspects of the matchday safety operations.





(2008-09 – 89:  2007-08 – 68:  2006-07 – 70:  2005-06 – 68:  2004-05 – 45).

Page No. 12


MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT
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MAIN REPORT


(continued)


4.0


Demanding Matchday Issues





General





Managing the stadium with regular matchday attendance in excess of 75,000,





requires continued and comprehensive liaison between MUFC safety





management and all relevant matchday agencies.





In the 20th. anniversary of the Hillsborough Stadium Disaster the lessons 





outlined in Lord Justice Taylor’s interim and final reports are as relevant today





as they were in 1989.





Every match/event hosted at Old Trafford is ‘high profile’ in terms of safety





management risk assessments but certain fixtures/events, because of intelligence





or other factors/circumstances have the potential to place additional demands on





the safety teams.





This season, out of the thirty seven (37) fixtures hosted at the stadium, the





following twelve (12) matches required additional planning, risk assessments





and liaison with the police.





The Post Match Reports for the following match have been circulated to the




relevant persons and agencies.


4.01


MUFC v Newcastle
(P/L)

Sunday 17.08.09





Match Ref.No. 03/2008-09

Cat ‘A’ – 4.00pm.


4.02


Rugby Super League





Grand Final



Saturday 04.10.08





Match Ref.No. 08/2008-09

Cat ‘C’ – 6.00pm


4.03


MUFC v Celtic

(UEFA C/L)
Tuesday 21.10.08





Match Ref.No. 10/2008-09

Cat ‘C’ – 7.45pm


4.04


MUFC v Hull City
(P/L)

Saturday 01.11.08





Match Ref.No. 12/2008-09

Cat ‘B’ – 3.00pm
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ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


MAIN REPORT


(continued)


4.0


Demanding Matchday Issues

(continued)


4.05


MUFC v Stoke City 
(P/L)

Saturday 15.11.08





Match Ref.No. 14/2008-09

Cat ‘C’ – 3.00pm


4.06


MUFC v Derby County




Carling Cup Semi-Final (2)

Tuesday 20.01.09





Match Ref.No. 22/2008-09

Cat ‘B+’ – 8.00pm


4.07


MUFC v Tottenham Hotspur





FA Cup – (4)



Saturday 24.10.09





Match Ref.No. 23/2008-09

Cat ‘B’ – 5.15pm


4.08


MUFC v Everton
(P/L)

Saturday 31.01.09





Match Ref.No. 24/2008-09

Cat ‘C’ – 5.30pm


4.09


MUFC v Liverpool
(P/L)

Saturday 14.03.09





Match Ref.No. 28/2008-09

Cat ‘C’ – 12.45pm


4.10


MUFC v Tottenham Hotspur (P/L)
Saturday 25.04.09





Match Ref.No. 33/2008-09

Cat ‘B’ – 5.30pm


4.11


MUFC v Arsenal





UEFA C/L – Semi-Final (1)

Wednesday 29.04.09





Match Ref.No. 34/2008-09

Cat ‘B’ – 7.45pm


4.12


Rugby Union International

Saturday 06.06.09





Match Ref.No. 37/2008-09

Cat ‘A’ – 4.00pm 
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(continued)

5.0


Standing & Smoking Related Issues


5.0 (a)

General – Standing





On the 28.04.09 a directive was circulated by the Football Licensing Authority





(FLA) emphasizing the responsibility for addressing the issue of standing in





seated areas lies with the clubs and, above them, the local authorities.





TMBC have included in this seasons Aim & Objectives – Number 02:






“To formalize the proposals contained in the Football Licensing






Authority document on ‘persistent standing’ at stadia.”





The relevant documentation has been completed and passed to TMBC.

5.0 (b)

General - Smoking





On the 30.06.05 Old Trafford became a ‘no smoking’ stadium.




From the 01.06.07 the Smoke Free Regulations made it an offence to smoke in





virtually all enclosed and substantially enclosed public places and workplaces.





This includes Premier League football stadia.





The offence is contained in Ground Regulation 11.






“Smoking in the Ground is strictly forbidden, and will result in ejection






from the ground.”  

5.0.1 (a)

Standing





TMBC Safety Advisory Group – 17.09.08.





The Stadium Safety Officer attended the meeting and presented an overview of





the issues associated with ‘persistent’ standing outlining the past and present





policies and procedures.





TMBC Safety at Sports Ground – Sub Committee – 01.10.08.





The Stadium Safety Officer attended the meeting and responded to questions 




pertaining to the Post Season Annual Report for the 2007-08 season.





A further presentation was given pertaining to ‘persistent’ standing.





Neither presentation raised comment or criticism of the matchday policies and




procedures operating pertaining to ‘persistent’ standing.
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(continued)

5.0


Standing & Smoking Related Issues.
(continued)

5.0.1 (b)

Smoking




Smoking – Matchday Inspection by TMBC.




MUFC v Aalborg Bk – 10.12.08.





Formal visit to the stadium by officers from the TMBC Environmental Health





Department to monitor and assess the matchday polices and procedures 





pertaining to the Smoke Free Regulations.


5.2.1


Meeting with TMBC Environmental Health Officer.





On the 18.12.08 following the above matchday inspection a meeting took place





between MUFC Safety Management, Group Property Services and Head of





TMBC Environmental Health.


5.2.2


Smoking – Matchday Inspection by TMBC.





MUFC v Arsenal – 29.04.09.





Formal visit by officers from the TMBC Environmental Health Department to





monitor and assess the matchday policies and procedures pertaining to the





Smoke Free Regulations.
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5.3


Match ejection schedule pertaining to ‘standing’ and




‘smoking’.  (Only relevant fixtures included in schedule).


Match Ref

Match/Event

Ejections for:

‘Standing’
‘Smoking’



02
06.08.08

Juventus (Friendly)






00


06


03
17.08.08

Newcastle Utd (P/L)






04


02



06
23.09.08

Middlesbrough (Carling Cup)




00


10



07
27.09.08

Bolton Wanderers (P/L)





02


05



08
04.10.08

RUGBY SUPER LEAGUE FINAL



00


06



09
18.10.08

West Bromwich Albion (P/L)




02


09



10
21.10.08

Celtic (UEFA C/L)






04


06


11
29.10.08

West Ham Utd (P/L)






03


04



12
01.11.08

Hull City (P/L)






03


07



13
11.11.08

Queens Park Rangers (Carling Cup)



02


04



14
15.11.08

Stoke City (P/L)






02


12



16
03.12.08

Blackburn Rovers (Carling Cup)



01


00



17
06.12.08

Sunderland (P/L)






01


07



18
10.12.08

Aalborg Bk (UEFA C/L)





00


06



19
29.12.08

Middlesbrough (P/L)






02


09



20
11.01.09

Chelsea (P/L)






10


14


21
14.01.09

Wigan (P/L)







01


00


22
20.01.09

Derby County (Carling Cup)




03


09
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5.3



Match ejection  schedule pertaining to ‘standing’ and






‘smoking’.
(Only relevant fixtures included in schedule).
(continued)

Match Ref

Match/Event

Ejections for:

‘Standing’
‘Smoking’


23

24.01.09

Tottenham Hotspur (FA Cup)




00


14


24

31.01.09

Everton (P/L)






05


13


25

18.02.09

Fulham (P/L)






03


07


26

21.02.09

Blackburn Rovers (P/L)





02


00


28

14.03.09

Liverpool (P/L)






06


16


30

05.04.09

Aston Villa (P/L)






00


20


31

07.04.09

FC Porto (UEFA C/L)






00


14


32

22.04.09

Portsmouth (P/L)






01


08


33

25.04.09

Tottenham Hotspur (P/L)





00


11


34

29.04.09

Arsenal (UEFA C/L)






00


14


35

10.05.09

Manchester City (P/L)






00


14


36

16.05.09

Arsenal (P/L)






00


04













Totals:



57


251
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6.0


Aims and Objectives


6.1


To issue Trafford Council a completed and consolidated MUFC




Safety Procedures Manual incorporating the 2008-09 Match/Event





Deployment of Manpower schedule.





The MUFC Safety Procedures Manual has been in existence since 1990 and




has been periodically amended to incorporate the many and varied changes





to the design and construction of the stadium alongside the relevant policy





and procedures associated with match/event safety management.





The match/event deployment of manpower schedule for 2008-09, which will





be the basis of all future match/event manpower deployments is outlined in





detail in Appendix ‘B’. 

6.2


To formalize the proposals contained in the Football Licensing




Authority (FLA) document on ‘persistent standing’ at stadia.





The written policies and procedures, especially the risk assessments, associated




with the match/event management of ‘persistent standing’ at Old Trafford have





been forwarded to Trafford Council.





This documentation is contained in the MUFC Safety Procedures Manual –





Appendix ‘N’. 
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7.0


Conclusions




2009 was the 20th. anniversary of the Hillsborough Stadium Disaster, which





occurred on the 15.04.1989, and resulted in the loss of 96 lives.





The subsequent inquiry, reports and recommendations by Lord Justice Taylor




remain the cornerstone for safety management at Old Trafford stadium.





The statistics revealed in this report for the 2008-09 season indicate the





continued culture of safety at Old Trafford throughout match/event days to





ensure that spectator safety remains, at all times, a priority.


Appendix ‘A’


(Page 24)

The stadium capacity was licensed for 76,226. (This was reduced during the




season, due to redevelopment works the capacity was reduced to 75,881). 


Appendix ‘B’


(Page 25)

MUFC safety personnel maximum match/event staffing figures are 1,593 and




outlined in detail in the document – Match/event deployment of manpower





2008-09 season.


(Pages 68-70)
The stewards training programme is contained in Appendix ‘L’.


Appendix ‘C’

(Pages 26-39)

(Page 30)

A total of 37 events were hosted at the stadium with attendance of 2,455,159.





139 supporters were arrested by the police and 1,273 supporters ejected.


(Page 31)

35 fixtures involved MUFC with attendance of 2,345,828.





These fixtures resulted in 134 arrests and 1,177 ejections.


(Page 31)

The two (02) Non-MUFC events (Rugby League & Rugby Union) had





attendance of 109,331 with 05 arrests and 96 ejections.


(Page 32)

Three (03) matches required the ‘away’ team supporters to be retained in the





stadium after the final whistle.  (Celtic, Inter Milan & Liverpool)

(Page 30)

A total of 583 supporters were refused entry into the stadium by the search





teams.



(Pages 33-39)
Pre-match/event inspections remain an integral part of safety management.
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7.0


Conclusions
(continued)


Appendix ‘D’


(Page 40)

Analysis of the 139 arrests. (66 inside the stadium & 73 outside the stadium).





Disorderly behaviour offences amount for 57% of the arrests.


(Page 41)

Analysis of the 1,273 ejections. (583 supporters refused entry into stadium).





Disorderly behaviour accounts for 35% of ejections. 

Appendix ‘E’


(Pages 42-46)
Schedule of the 57 ejections for ‘persistent’ standing.





This aspect of stadium management continues to be a matchday priority and the





steward training/matchday policies and spectator responses have seen





noticeable reductions in complaints and incidents of ‘persistent’ standing by





MUFC supporters. 


Appendix ‘F’


(Pages 47-49)
Schedule of safety personnel on duty at each match/event.





Attendance by safety personnel at all matches/events remains consistently high





and ensures full compliance with the TMBC General Safety Certificate.


Appendix ‘G’


(Pages 50-52)
Schedule of medical personnel on duty at each match/event.





The medical team remains an integral element of the match/event safety team




with an equally impressive attendance record.


Appendix ‘H’


(Pages 53-56)
Schedule of spectators treated by medical personnel.




The medical team treated 586 patients of which 122 were MU staff.





Of those patients treated 231 were seen by a doctor. (63 were MU staff).





Of the patients treated 69 required hospitalisation. (09 were MU staff).


(Page 56)

Schedule of Stand location where supporters/staff treated.


Appendix ‘J’


(Page 57-64)
Analysis if injuries/illnesses requiring treatment and/or hospitalisation





including children under 8 years of age.
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7.0


Conclusions
(continued)


Appendix ‘K’


(Pages 65-67)
Schedule of activations of the automatic fire detection and alarm system.




Of the 13 ‘stage 1 activations’ only one (01) was a fire – which was electrical and




resolved without incident. (MUFC v Hull on 01.11.08).


Appendix ‘L’


(Pages 68-70)
Safety Personnel Training Programme Schedule.





The stewards training programme conforms with national standards whilst




incorporating the specific knowledge and skills required to work at Old Trafford.


Appendix ‘M’


(Page 71)

Schedule of meetings attended by MUFC Safety Management.




In accordance with Lord Justice Taylor, MUFC Safety Management continue to





support the multi-agency approach to match/event spectator safety and security





issues.


Appendix ‘N’


(Page 72)

Schedule of Match/Event Incident Reports.





All 1,496 match/event incidents reports were collated and assessed to ensure,





where necessary, immediate resolution of the issue(s) were achieved.





No significant patterns have emerged throughout the season that warrant any





further comment.


Appendix ‘P’

(Page 73)

Schedule of police resources.





MUFC Safety Management and the police continue to explore all aspects of





match/event safety and security to ensure the most effective and efficient use





is made of manpower and deployments.


Appendix ‘R’


(Pages 74-75)
Schedule of European fixtures.


Appendix ‘T’


(Page 76)

Schedule of statistics from seasons 1991/1992 to 2008/2009 inclusive.
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7.0


Conclusions
(continued)





The scale of the seasonal match/event programme continues to produce





impressive statistics pertaining to attendance, variety of events and safety




management.




37 events with spectator attendance of 2,374,200 places enormous demands





on all persons associated with these operations.





This report clearly highlights the results of robust and resilient policies and




procedures applied by competent safety personnel, operating at the stadium.





This enviable record continues to build upon the knowledge, experience and





expertise gained throughout the previous 20 years.





The basis of match/event safety management at Old Trafford is a well designed





and constructed stadium managed and staffed by trained and competent safety





personnel supported by other relevant agencies.





The statistics in this report highlight how these factors have combined over





2008-09 to ensure another successful and safe season.





Manchester United would like to express its continued thanks and appreciation





for the valuable assistance, guidance and support it has received throughout the





season from the Police, Fire Service, North West Ambulance Service, St. John





Ambulance and Trafford Council.





This report is submitted to show how the requirements placed upon 




Manchester United Football Club Safety Management, by the General




Safety Certificate (GSC) issued for the 2008 – 2009 season, have been




concluded and additionally to support the application made to Trafford 




Council for the renewal of the General Safety Certificate (GSC) for the 




2009 – 2010 season.
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STADIUM SEATING CAPACITY



STAND



Standard Seating
Executive Seating
Totals


NORTH



Tier 1

Lower



5104



0000



Tier 1

Upper



7097



1514


Tier 2






5988



1080


NE Quadrant




2403



1518


Wheelchair spaces


0016
(08 + 08 helpers)






NW Quadrant



2025




1696


Wheelchair spaces


0016
(08 + 08 helpers)



Tier 3






4084




0000



Executive Boxes



0000




0772










 26,733



   6,580
33,313


SOUTH



Tier 1

Lower




1995




0000



Tier 1

Upper




5907




1409


Director’s Box









0220


Press Area
 (including TV Studio)





0130


Executive Boxes:



(including window tables)


0000




0204










  7,902



   1,963
  9,865


EAST



Tier 1

Lower




1869




0000



Tier 1

Upper




7004




0000



Tier 2







6448




Disabled Platforms



0208
(104 + 104 helpers)






Executive Boxes




0000




0298










15,529




0298
15,827


WEST



Tier 1

Lower




2678




0000



Tier 1

Upper




2450




0862


Family Stand





4199




0000



Tier 2







6448




0000



Executive Boxes




0000




0239









        15,775



   1,101
16,876


Sub totals:




 65,939



   9,942
75,881














Total Stadium Capacity:
75,881

Page No. 24

MANCHESTER UNITED FOOTBALL CLUB

ANNUAL POST SEASON SAFETY REPORT  2008 – 2009 SEASON

APPENDIX ‘B’


SAFETY PERSONNEL – Staffing Figures



SAFETY GROUP



DESCRIPTION
Totals
08/09
07/08

06/07

1.0

GENERAL STEWARDS

Chief Stewards



001
001


001












Deputy Chief Steward



001
001


001












Referee Liaison Officer



001
001


001












Training Liaison Officer



001
001


001











Supervisors



026
026


022












General Stewards



265
267


267















295
296


292

2.0

SAFETY STEWARDS

Senior Safety Stewards



001
001


001












Deputy Senior Safety Steward
002
002


002











Supervisors



025
027


027












Pass Gate personnel  *



068
000


000












Safety Stewards



225
190


190















321
220


220

3.0

FIRE SAFETY STEWARDS
Head Fire Safety Steward


001
001


001












Deputy Head Fire Safety Steward
001
001


001











Fire Safety Stewards



008
008


008















010
010


010

4.0

SECURITY




Chief Security Officer



001
001


001












Deputy Chief Security Officer
001
001


001












Supervisors



030
029


029












Security Officers



542
472


472















574
503


503

5.0

TURNSTILE PERSONNEL
Senior Turnstile Superintendent
001
001


001












Deputy Senior Turnstile Supt
001
001


001












Turnstile Supervisors



024
059


059












Administrative staff



005
000


000












Turnstile & Exit Turnstiles

176
254


254












Pass Gate personnel  *



000
068


068












Car park supervisors



003
003


003












Car park personnel



075
086


086















285
472


472

6.0

MEDICAL PERSONNEL

Crowd Doctors



011
013


013












Registered General Nurses


016
016


016












MUFC Stretcher Team



006
006


006











North West Ambulance Service
022
022


022












St. John Ambulance



040
040


040














095
097


097

7.0

STADIUM CONTROL ROOM




013
013


013











Total Matchday Safety Personnel
 1,593
 1,611

 1,607 
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Schedule of fixtures/events with spectator attendance,


arrests, ejections and pre-match inspections


(Figures in first brackets indicate number of ‘visiting’ supporters)



DATE

MATCH


ATTENDANCE
Arrests
Ejections












(Visitors) – coaches
(Home/Away)
(Home/Away)


01
02.08.08

RCD Espanyol



(Saturday)

(Testimonial)








Cat ‘A’ – 3.00pm

68,868
(060)
00

00

02  (02/00)

02
06.08.08

Juventus



(Wednesday)

(Friendly)









Cat ‘A’ – 8.00pm

69,872
(000)
00

00

19
(19/00)

03
17.08.08

Newcastle Utd



(Sunday)

(Premier League)







Cat ‘B’ – 4.00pm

75,512
(2522) 19

10
(03/07)

36
(25/11)


04
23.08.08

Open Training



(Saturday)

Day – Foundation







Cat ‘A’ – 9.30am

07,436



00

00

05
17.09.08

Villarreal CF


(Wednesday)

(UEFA C/L)







Cat ‘A’ – 7.45pm

74,944
(153) 02

02
(02/00)

25
(25/00)


06
23.09.08

Middlesbrough



(Tuesday)

(Carling Cup – 3)







Cat – ‘A’    8.00pm

53,729
(758) 03

00

30
(15/15)


07
27.09.08

Bolton Wanderers



(Saturday)

(Premier League)







 Cat ‘A’ -   3.00pm

75,484
(1306) 04

02
(00/02)

35
(24/11)


08
04.10.08

Rugby Super League



(Saturday)

Grand Final







St.Helens v Leeds







Cat ‘C’ – 6.00pm

68,810
St.Helens – (28,645) 32












Leeds – (28,506)  72

04  (03/01) 

86
(47/39)
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(continued)


Schedule of fixtures/events with spectator attendance,

arrests, ejections and pre-match inspections


(Figures in first brackets indicate number of ‘visiting’ supporters)



DATE

MATCH


ATTENDANCE
Arrests
Ejections











(Visitors) – coaches


(Home/Away)


09
18.10.08

West Bromwich



(Saturday)

Albion







(Premier League)








Cat ‘B’ – 5.30pm

75,451
(2322)
24

07
(07/00)

34
(25/09)


10
21.10.08

Celtic



(Tuesday)

(UEFA C/L)









Cat ‘C’ – 7.45pm

74,655
(4031)
60

06
(04/02)

116
(18/98)


11
29.10.08

West Ham Utd



(Wednesday)

(Premier League)








Cat ‘A’ – 8.00pm

75,397
(1752)
06

00
(00/00)

25
(23/02)


12
01.11.08

Hull City



(Saturday)

(Premier League)








Cat ‘B’ – 3.00pm

75,398
(3064)
11

02
(01/01)

76
(22/54)


13
11.11.08

Queens Park



(Tuesday)

Rangers







(Carling Cup – 4)









Cat ‘B’ – 8.00pm

62,539
(6880)
24

02
(01/01)

26
(14/12)

14
15.11.08

Stoke City



(Saturday)

(Premier League)







Cat ‘C’ – 3.00pm

75,369
(3039)
13

01
(01/00)

53
(33/20)


15
27.11.08

Chelsea



(Thursday)

FA Youth Cup







Cat ‘A’ – 7.00pm

01,246
(0058)
00

00
(00/00)

00
(00/00)

16
03.12.08

Blackburn



(Wednesday)

(Carling Cup – 5)







Cat ‘B’ – 8.00pm

53,997
(695)

05

02
(00/02)

16
(11/05)
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Schedule of fixtures/events with spectator attendance,


arrests, ejections and pre-match inspections.

(Figures in first brackets indicate number of ‘visiting’ supporters)



DATE

MATCH


ATTENDANCE
Arrests
Ejections












(Visitors) – coaches


(Home/Away)


17
06.12.08

Sunderland



(Saturday)

(Premier League)







Cat ‘A’ – 5.30pm

75,400
(1807)
20

04
(04/00)

20
(17/03)


18
10.12.08

Aalborg Bk



(Wednesday)

(UEFA C/L)







Cat ‘A’ – 7.45pm

74,382
(2049)
22

03
(02/01)

12
(12/00)


19
29.12.08

Middlesbrough


(Monday)

(Premier League)







Cat ‘A’ – 8.00pm

75,294
(1244)
09

00
(00/00)

44
(32/12)


20
11.01.09

Chelsea



(Sunday)

(Premier League)







Cat ‘B’ – 4.00pm

75,455
(2873)
03

03
(02/01)

48
(36/12)


21
14.01.09

Wigan



(Wednesday)

(Premier League)







Cat ‘A’ – 8.00pm

73,917
(708)

03

07
(06/01)

07
(06/01)


22
20.01.09

Derby County



(Tuesday)

(Carling Cup Semi 2)







Cat ‘B+’ – 8.00pm

73,374
(8662)
55

02
(01/01)

41
(27/14)


23
24.01.09

Tottenham Hotspur



(Saturday)

(FA Cup – 4)








Cat ‘B’ – 5.15pm

75,014
(3644)
06

06
(04/02)

57
(43/14)


24
31.01.09

Everton



(Saturday)

(Premier League)







Cat ‘C’ – 5.30pm

75,399
(2457)
15

13
(03/10)

58
(36/22)
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(continued)


Schedule of fixtures/events with spectator attendance,


arrests, ejections and pre-match inspections.

(Figures in first brackets indicate number of ‘visiting’ supporters)



DATE

MATCH


ATTENDANCE

Arrests
Ejections











(Visitors) – coaches



(Home/Away)

25
18.02.09

Fulham



(Wednesday)

(Premier League)







Cat ‘A’ – 8.00pm

75,437
(1393)
06

06
(06/00)
22
(21/01)


26
21.02.09

Blackburn Rovers



(Wednesday)

(Premier League)







Cat ‘A’ – 8.00pm

75,000
(993)

08

06
(05/01)
51
(46/05)

27
11.03.09

Inter Milan



(Wednesday)

(UEFA C/L)






Cat ‘B’ – 7.45pm

74,769
(3895)
49

02
(02/00)
10
(10/00)


28
14.03.09

Liverpool



(Saturday)

(Premier League)







Cat ‘C’ – 12.45pm

75,569
(3051)
26

13
(09/04)
68
(39/29)

29
28.03.09

English Schoolboys



(Saturday)

U14’s P/L Final









Audenshaw v Forest







Cat ‘A’ – 10.30am

00,977
(0000)
07

00
(00/00)
00
(00/00)


30
05.04.09

Aston Villa



(Sunday)

(Premier League)







Cat ‘A’ – 4.00pm

75,409
(2299)
11

04
(04/00)
36
(19/17)


31
07.04.09

FC Porto



(Tuesday)

(UEFA C/L ¼)







Cat B – 7.45pm

74,517
(1574)
25

05
(05/00)
32
(24/08)
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Schedule of fixtures/events with spectator attendance,


arrests, ejections and pre-match inspections.


(Figures in first brackets indicate number of ‘visiting’ supporters)



DATE

MATCH

ATTENDANCE


Arrests
Ejections











(Visitors) – coaches



(Home/Away)

32
22.04.09

Portsmouth



(Wednesday)

(Premier League)







Cat A – 8.00pm

74,895
(0716)
03

00
(00/00)
17
(14/03)


33
25.04.09

Tottenham Hotspur



(Saturday)

(Premier League)







Cat B – 5.30pm

75,458
(2335)
02

10
(04/06)
56
(34/22)


34
29.04.09

Arsenal



(Wednesday)

(UEFA C/L.







Semi-Final (1))







Cat B – 7.45pm

74,733
(3838)
14

06
(02/04)
39
(31/08)


35
10.05.09

Manchester City



(Sunday)

(Premier League)







Cat C – 1.30pm

75,464
(3055)
17

04
(02/02)
47
(26/21)


36
16.05.09

Arsenal



(Saturday)

(Premier League)







Cat B – 12.45pm

75,468
(2780)
10

06
(05/01)
19
(11/08)


37
06.06.09

Rugby Union



(Saturday)

Argentina v England







Cat A – 4.00pm


40,521
(40,521)28

01
(00/01)

10
(00/10)










2,455,159




139


1273 







Supporters refused entry into the stadium.

A season total of 583 supporters were refused entry into the stadium for various breaches of the Ground Regulations. (Breaches involved being drunk, disorderly behaviour, verbally abusing stewards, refusing to produce a matchday ticket or not having a valid matchday ticket).


Those refused entry at MUFC football fixtures comprised – 316 x MUFC supporters and 220 x ‘away’ supporters.


Of the 583 supporters refuse entry – 47 were at the Rugby Super League Grand Final on 04.10.08.   (Match Ref.No. 08/2008-09).
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APPENDIX ‘C’


(continued)


Schedule of MUFC fixtures and non-MUFC events

(See Appendix ‘R’ – page 00 for more detailed statistics)




Match/Events




Attendance



Arrests

Ejections


MUFC Fixtures




PREMIER LEAGUE





19  x fixtures





1,430,776



98 (0.006%)

752 (0.05%)




UEFA CHAMPIONS LEAGUE




06  x fixtures





0,448,000



24 (0.005%)

234 (0.05%)




FA CUP





01 x fixtures





0,075,014



06 (0.007%)

57 (0.07%)




CARLING CUP





04 x fixtures





0,243,639



06 (0.002%)

113 (0.04%) 



FRIENDLY





01 x fixtures





0,069,872



00 

19 (0.02%)




TESTIMONIAL




Ole Gunnar Solskjaer



0,068,868



00 

02 (0.002%)



YOUTH TEAM




01 x fixture





0,001,246



00

00



OPEN TRAINING DAY



0,007,436



00 

00 



English Schoolboys FA U/14




Premier League Final



0,000,977



00

00













2,345,828


      134 (0.005%) 1177 (0.05%)

Non-MUFC fixtures/events




RUGBY LEAGUE FINAL




01 x fixture





0,068,810



04 

86



RUGBY UNION





01 x fixture





0,040,521



01 

10 













   109,331


    
05 (0.004%)

96 (0.08%)





Overall total for 37 events:


2,455,159


     139 (0.005%)  1273 (0.05%)
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(continued)


Visiting supporters retained in the stadium during 2008-09 season


(Figures in brackets indicate the seasonal match reference number)



2008 – 2009



(28)
14.03.09

Liverpool (Premier League)
30 minutes




(27)
11.03.09

Inter Milan (UEFA C/L)
28 minutes



(10)
21.10.08

Celtic (UEFA C/L)

24 minutes

Previous Season




2007 – 2008





(30)
29.04.08


Barcelona (UEFA C/L)

26 minutes






(28)
09.04.08


AS Roma (UEFA C/L)

32 minutes




(26)
23.03.08


Liverpool (P/L)


30 minutes




(21)
10.02.08


Manchester City (P/L)

25 minutes




2006 – 2007




(39)
24.04.07


AC Milan (UEFA C/L)

30 minutes




(35)
10.04.07


AS Roma (UEFA C/L)

55 minutes




(29)
07.03.07


Lille (UEFA C/L)


20 minutes




(13)
22.10.06


Liverpool (P/L)


23 minutes




2005 – 2006




(20)
18.01.06


Burton Albion (FA Cup)

10 minutes




2004 – 2005




(24)
26.01.05


Chelsea (Carling Cup)

15 minutes




(07)
28.09.04


Fenerbahce (UEFA C/L)

15 minutes




2003 – 2004




(11)
04.11.03


Rangers (UEFA C/L)

13 minutes



2002 – 2003




(32)
05.03.03


Leeds Utd (P/L)


21 minutes




(20)
14.12.02


West Ham Utd (P/L)

12 minutes




(08)
18.09.02


Macabi Haifa (UEFA C/L)
09 minutes




(07)
11.09.02


Bolton Wanderers (P/L)

18 minutes




2001 – 2002




(36)
08.05.02


Arsenal (P/L)


15 minutes




(30)
23.03.02


Middlesbrough (P/L)

19 minutes




(10)
20.10.01


Bolton Wanderers (P/L)

15 minutes
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(continued)


PRE-MATCH INSPECTIONS




DATE





MATCH


Inspection Times


01


02.08.08





RCD Espanyol











(Ole Gunnar Solskjaer Testimonial)
31.07.08
3.30pm-4.45pm



















31.07.08
7.00pm-7.45pm



















01.08.08
10.00am-10.30am



















01.08.08
5.00pm-6.30pm



















02.08.08
6.45am-8.00am



















02.08.08
9.15am-10.15am


02


06.08.08





Juventus











(Pre-season friendly)

04.08.08
4.30pm-5.45pm



















05.08.08
11.30am-12.45pm



















05.08.08
3.15pm-4.00pm



















06.08.08
8.00am-9.15am



















06.08.08
11.00am-11.45am



















06.08.08
1.00pm-2.15pm


03


17.08.08




Newcastle United













(Premier League)

14.08.08
3.30pm-4.45pm


















15.08.08
6.30pm-7.15pm



















16.08.08
4.00pm-5.30pm



















17.08.08
6.45am-8.30am



















17.08.08
9.45am-10.30am



















17.08.08
12.45pm-1.15pm


04


23.08.08




Open Training Day

22.08.08
4.00pm – 4.45pm


05


17.09.08




Villarreal













(UEFA C/L)


15.09.08
5.30pm – 6.45pm


















16.09.08
11.45am – 12.45pm



















16.09.08
5.30pm – 6.45pm



















17.09.08
7.15am – 8.30am



















17.09.08
10.30am – 11.30am



















17.09.08
2.30pm – 3.00pm
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(continued)


PRE-MATCH INSPECTIONS





DATE






MATCH



Inspection Times


06


23.09.08





Middlesbrough












(Carling Cup – Round 3)
22.09.08
11.30am – 12.45pm



















22.09.08
3.30pm – 5.00pm



















22.09.08
9.30pm – 10.00pm



















23.09.08
6.45am – 8.45am



















23.09.08
12.30pm – 1.30pm



















23.09.08
3.30pm – 4.30pm


07


27.09.08





Bolton Wanderers













(Premier League)

25.09.08
4.30pm – 6.00pm



















26.09.08
2.00pm – 3.00pm



















26.09.08
5.30pm – 6.45pm



















27.09.08
6.45pm – 8.00am



















27.09.08
10.30am – 11.15am


08


04.10.08





Rugby Super League













Grand Final













St. Helens v Leeds
02.10.08
6.30pm – 7.45pm



















03.10.08
9.30am – 10.30am



















03.10.08
2.00pm – 3.15pm



















03.10.08
6.00pm – 7.15pm



















04.10.08
6.45am – 8.00am



















04.10.08
9.45am – 10.45am



















04.10.08
1.00pm – 2.15pm



















04.10.08
3.00pm – 3.30pm


09


18.10.08





West Bromwich Albion
16.10.08
11.00am – 11.45am












(Premier League)

17.10.08
11.30am – 12.45pm



















17.10.08
2.30pm – 3.15pm



















17.10.08
6.30pm – 7.45pm



















18.10.08
6.45am – 8.15am



















18.10.08
9.45am – 11.00am



















18.10.08
12.30pm – 1.30pm
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(continued)


PRE-MATCH INSPECTIONS





DATE








MATCH


Inspection Times

10


21.10.08





Celtic













(UEFA Champions League)
20.10.08
4.00pm – 5.30pm



















20.10.08
7.00pm – 8.00pm



















21.10.08
6.45am – 8.30am



















21.10.08
11.00am – 11.45am



















21.10.08
12.45pm – 1.45pm



















21.10.08
2.45pm – 3.30pm


11


29.10.08





West Ham United (P/L)
27.10.08
5.00pm – 6.30pm


















28.10.08
3.00pm – 3.45pm



















28.10.08
6.00pm – 6.30pm



















29.10.08
6.45am – 8.00am



















29.10.08
11.00am-12.15pm



















29.10.08
2.30pm – 3.30pm



















29.10.08
4.00pm – 4.30pm


12


01.11.08





Hull City


30.10.08
6.00pm – 6.45pm












(Premier League)

31.10.08
3.00pm – 4.15pm



















31.10.08
6.00pm – 6.30pm



















01.11.08
6.45am – 8.15am



















01.11.08
10.15am-11.10am



















01.11.08
11.30am-11.45am


13


11.11.08





Queens Park Rangers
10.11.08
4.40pm – 5.15pm













(Carling Cup 4)

10.11.08
6.45pm – 7.30pm



















10.11.08
11.30pm-12.00am



















11.11.08
6.45am – 8.30am



















11.11.08
10.00am-11.15am



















11.11.08
1.30pm – 2.15pm



















11.11.08
3.30pm – 4.00pm


14


15.11.08





Stoke City


13.11.08
3.30pm – 4.30pm












(Premier League)

13.11.08
6.30pm – 7.15pm



















14.11.08
12.30pm-1.45pm



















14.11.08
4.40pm – 5.30pm



















14.11.08
9.30pm – 10.15pm



















15.11.08
6.45am – 8.30am



















15.11.08
9.45am – 11.00am



















15.11.08
12.00pm-12.30pm
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(continued)


PRE-MATCH INSPECTIONS





DATE







MATCH


Inspection Times

15


27.11.08





Chelsea













FA Youth Cup

27.11.08
3.00pm – 3.45pm

16


03.12.08





Blackburn


01.12.08
5.50pm – 6.45pm












(Carling Cup – 5)

02.12.08
3.00pm – 4.00pm


















02.12.08
6.00pm – 7.00pm



















03.12.08
6.45am – 8.00am



















03.12.08
10.15am – 11.30am



















03.12.08
1.45pm – 3.00pm



















03.12.08
4.30pm – 5.00pm


17


06.12.08




Sunderland












(Premier League)

04.12.08
6.30pm – 7.15pm



















05.12.08
4.30pm – 5.45pm



















05.12.08
6.45pm – 8.00pm




















06.12.08
6.45am – 8.30am



















06.12.08
11.00am – 11.45am



















06.12.08
1.00pm – 1.45pm


18


10.12.08




Aalborg Bk












(UEFA Champions League)
08.12.08
5.30pm – 6.45pm


















09.12.08
4.00pm – 4.45pm



















09.12.08
6.30pm – 7.30pm



















10.12.08
7.00am – 8.30am



















10.12.08
9.45am – 11.00am



















10.12.08
1.00pm – 2.15pm



















10.12.08
3.30pm – 4.15pm


19


29.12.08




Middlesbrough












(Premier League)

28.12.08
8.30am – 9.30am


















28.12.08
11.00am – 11.45am



















29.12.08
7.00am – 8.15am



















29.12.08
10.15am – 11.45am



















29.12.08
2.00pm – 3.15pm


20


11.01.09




Chelsea












(Premier League)

09.01.09
5.30pm – 7.00pm



















10.01.09
8.00pm – 9.00pm



















11.01.09
6.45am – 8.15am



















11.01.09
10.00am-11.00am



















11.01.09
11.30am-12.15pm
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PRE-MATCH INSPECTIONS





DATE






MATCH



Inspection Times

21


14.01.09




Wigan












(Premier League)

12.01.09
5.30pm – 6.00pm



















13.01.09
6.30pm – 7.15pm



















14.01.09
7.15am – 8.30am



















14.01.09
10.00am-11.15am



















14.01.09
3.30pm – 4.45pm


22


20.01.09




Derby County











(Carling Cup Semi-Final 2)
19.01.09
5.30pm – 6.30pm



















20.01.09
6.45am – 8.15am



















20.01.09
10.15am-11.30am



















20.01.09
2.30pm – 3.15pm



















20.01.09
4.00pm – 4.30pm


23


24.01.09




Tottenham Hotspur












(FA Cup – 4th. Round)
22.01.09
3.30pm – 4.30pm


















23.01.09
5.30pm – 6.45pm



















24.01.09
6.45am – 8.00am



















24.01.09
10.00am-11.15am



















24.01.09
1.00pm – 1.45pm


24

31.01.09





Everton












(Premier League)

29.01.09
4.00pm – 4.45pm



















30.01.09
5.00pm – 6.30pm



















30.01.09
7.15pm – 8.00pm



















31.01.09
7.00am – 8.15am



















31.01.09
10.00am-10.45am



















31.01.09
12.45pm-1.45pm


25

18.02.09





Fulham












(Premier League)

16.02.09
4.30pm – 6.00pm



















17.02.09
6.30pm – 7.15pm



















18.02.09
6.45am – 8.00am



















18.02.09
9.45am – 10.45am



















18.02.09
1.30pm – 2.15pm


26

21.02.09





Blackburn Rovers












(Premier League)

19.02.09
5.30pm – 6.30pm



















20.02.09
6.00pm – 6.45pm



















21.02.09
7.00am – 8.15am



















21.02.09
9.30am – 10.45am



















21.02.09
12.45pm – 1.30pm



















21.02.09
2.00pm – 2.15pm
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PRE-MATCH INSPECTIONS




DATE






MATCH



Inspection Times

27

11.03.09





Inter Milan












(UEFA C/L)


09.03.09
6.30pm – 7.15pm



















10.03.09
11.00am-12.15pm



















10.03.09
5.30pm – 6.30pm



















11.03.09
7.00am – 8.15am



















11.03.09
10.45am-11.45am



















11.03.09
1.30pm – 2.15pm



















11.03.09
4.00pm – 4.30pm



28

14.03.09





Liverpool












(Premier League)

12.03.09
6.30pm – 7.15pm



















13.03.09
4.00pm – 4.45pm



















13.03.09
6.30pm – 7.15pm



















14.03.09
7.15am – 8.15am



















14.03.09
9.15am – 9.45am


29

28.03.09





English Schoolboys FA












U/14’s P/L Final

28.03.09
7.30am – 9.00am


30

05.04.09





Aston Villa  (P/L)

02.04.09
4.00pm – 5.00pm



















03.04.09
1.00pm – 1.45pm



















03.04.09
6.30pm – 7.15pm



















05.04.09
6.30am – 8.00am



















05.04.09
10.00am – 10.30am



















05.04.09
11.15am – 11.45am


31

07.04.09





FC Porto


06.04.09

11.00am-11.30am











(UEFA C/L)


06.04.09

6.30pm-8.45pm



















07.04.09

6.30am-8.00am



















07.04.09

9.30am-9.45am



















07.04.09

11.30am-12.15pm


















07.04.09

2.30pm-3.15pm


32

22.04.09





Portsmouth (P/L)

21.04.09

3.30pm – 4.30pm



















21.04.09

6.30pm – 7.00pm



















22.04.09

6.45am – 8.15am



















22.04.09

10.00am-10.45am



















22.04.09

12.15pm-1.00pm



















22.04.09

2.30pm-3.15pm
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PRE-MATCH INSPECTIONS




DATE






MATCH




Inspection Times

33

25.04.09





Tottenham Hotspur


23.04.09

3.30pm – 4.15pm




















23.04.09

8.00pm – 8.30pm




















24.04.09

6.30pm – 7.15pm




















25.04.09

7.00am – 8.15am




















25.04.09

9.45am–10.45am




















25.04.09

11.30am-12.15pm



















25.04.09

2.00pm – 2.15pm


34

29.04.09





Arsenal




27.04.09

6.30pm – 7.15pm




















28.04.09

6.00pm – 6.45pm




















29.04.09

6.45am – 8.15pm




















29.04.09

9.30am–10.15am




















29.04.09

11.30am-12.30pm



















29.04.09

1.30pm – 2.15pm


35

10.05.09





Manchester City


07.05.09

4.00pm – 5.30pm




















08.05.09

1.30pm – 2.15pm




















08.05.09

6.30pm – 7.45pm




















09.05.09

7.30pm – 8.15pm




















10.05.09

6.45am – 8.15am




















10.05.09

9.15am–10.00am


36

16.05.09





Arsenal




14.05.09

6.30pm – 7.15pm




















15.05.09

3.30pm – 4.30pm




















15.05.09

6.35pm – 7.20pm




















16.05.09

6.45am – 8.00am




















16.05.09

8.45am – 9.10am

37

06.06.09





Argentina v England

04.06.09

3.00pm – 4.30pm











Rugby Union



05.06.09

2.00pm – 2.30pm




















05.06.09

6.45pm – 7.30pm




















06.06.09

12.15pm-12.45pm
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ARRESTS – OFFENCES SCHEDULE



Category of offences














Nos




01


Disorderly behaviour













80



02


Drunkenness















12




03


Ticket Touts















12




04


Alcohol Offences (inside the stadium)








09




05


Theft

















06




06


Assault

















04




07


Criminal Damage














04




08


Throwing
















04




09


Racism

















03




10


Drugs related offences












02




11


Police Assault















02




12


Pitch Incursion















01


















Total



 139





The 139 arrest included – 85 x MUFC: 54 x ‘away’ supporters.






73 offenders were arrested OUTSIDE the stadium






66 offenders were arrested INSIDE the stadium *




* The 66 arrests INSIDE the stadium were in the following areas:


NORTH STAND
















Totals






Tier 1













07






Tier 2













03






Tier 3













02


12



SOUTH STAND







Tier 1













05


05



EAST STAND







Tier 1













30






Tier 2













07


37



WEST STAND







Tier 1













04






Tier 2













08


12
























66
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EJECTIONS – OFFENCES SCHEDULE



Category of offences














Nos



01


Disorderly behaviour













453



02


Breach of the smoking regulations









256




03


Alcohol offences














185




04


‘Away’ supporters in MUFC areas of the stadium







177




05


Ticketing offences














093




06


Standing
















057




07


Turnstile jumpers














028




08


MUFC supporters in ‘away’ areas of the stadium







006




09


Throwing
















006




10


Foul and abusive language










004




11


Racism

















003




12


Indecent exposure














002




13


Damage
















001




14


Pitch incursion















001




15


Attempted pitch incursion











001




















Total


 1273

The 1273 ejections were from the following areas:






NORTH STAND













Totals






Tier 1












000







Tier 2












000







Tier 3












000


331






Fanzone Marquee – car park N1




000


000






SOUTH STAND







Tier 1












000


193






EAST STAND







Tier 1












000







Tier 2












000


502






WEST STAND







Tier 1












000







Tier 2












000


247
























  1273

The 1273 ejections included 701 x MUFC supporters and 572 x ‘away’ supporters 

Supporters refused entry into the Stadium



A total of 583 supporters were refused entry into the stadium, prior to the match/event for



various breaches of the Ground Regulations. (316 x MUFC:  220 x ‘away’ supporters: 47 x Rugby League.)
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PERSISTENT STANDING – Arrests & Ejections Schedule


Contrary to Ground Regulation No. 09.


“Nobody may stand in any seating area whilst play is in progress. Persistent standing in seated areas whilst play is in progress is strictly forbidden and may result in ejection from the Ground.”




DATE




MATCH




ARRESTS


EJECTIONS

01

02.08.08




RCD Espanyol












(Testimonial)




00






00


02

06.08.08




Juventus












(Friendly)






00






00


03

17.08.08




Newcastle United











(Premier League)




00






04
01 x South






























03 x WT2































(04 x MUFC)

04

23.08.08




Open Training Day



00






00


05

17.09.08




Villarreal











(UEFA Champions League)


00






00


06

23.09.08




Middlesbrough












(Carling Cup – 3)




00






00


07

27.09.08




Bolton Wanderers












(Premier League)




00






02
01 x East































(Bolton)































01 x WT2































(MUFC)


08

04.10.08




Rugby Super League











Grand Final











St. Helens v Leeds




00






00


09

18.10.08




West Bromwich Albion












(Premier League)




00






02
(02 x MUFC
































WT2)


10

21.10.08




Celtic 












(UEFA Champions League)


00






04
(04 x MUFC:































01 x NT3 &































03 x WT2)
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PERSISTENT STANDING – Arrests & Ejections Schedule




DATE





MATCH




ARRESTS


EJECTIONS






11

29.10.08




West Ham United












(Premier League)




00






03
(03 x MUFC
































WT2)


12

01.11.08




Hull City












(Premier League)




00






03
(03 x MUFC
































WT2)


13

11.11.08




Queens Park Rangers












(Carling Cup – 4)




00






02
(02 x MUFC
































WT2)


14

15.11.08




Stoke












(Premier League)




00






02
(02 x MUFC
































WT2)


15

27.11.08




Chelsea












(FA Youth Cup)




00






00


16

03.12.08




Blackburn Rovers












(Carling Cup – 5)




00






01
(01 x MUFC
































WT2)

17

06.12.08




Sunderland












(Premier League)




00






01
(01 x MUFC
































WT2)


18

10.12.08




Aalborg Bk












(UEFA Champions League)


00






00
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PERSISTENT STANDING – Arrests & Ejections Schedule




DATE





MATCH




ARRESTS



EJECTIONS

19

29.12.08




Middlesbrough












(Premier League)




00






02
(02 x MUFC
































ET1)


20

11.01.09




Chelsea












(Premier League)




00






10
(05 x MUFC
































ET1 &































05 x MUFC
































WT2)

21

14.01.09




Wigan












(Premier League)




00






01
(01 x MUFC
































WT2)


22

20.01.09




Derby County












(Carling Cup Semi-Final 2)


00






03
(03 x MUFC
































WT2)


23

24.01.09




Tottenham Hotspur












(FA Cup – 4th. Round)



00






00

24

31.01.09




Everton












(Premier League)




00






05
(03 x Everton
































ET1 &































02 x MUFC
































WT2)


25

18.02.09




Fulham












(Premier League)




00






03
(03 x MUFC
































WT2)


26

21.02.09




Blackburn Rovers












(Premier League)




00






02
01 x MUFC
































NT2































01 x MUFC

































WT2


27

11.03.09




Inter Milan












(UEFA C/L)





00






00
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(continued)


PERSISTENT STANDING – Arrests & Ejections Schedule

28

14.03.09




Liverpool












(Premier League)




00






06
02 x MUFC

































ET1































04 x MUFC

































WT2

29

28.03.09




English Schoolboys FA











U/14’s P/L Final




00






00


30

05.04.09




Aston Villa












(Premier League)




00






00


31

07.04.09




FC Porto



















(UEFA C/L)





00






00

32

22.04.09




Portsmouth












(Premier League)




00






01
01 x MUFC
































ET1

33

25.04.09




Tottenham Hotspur











(Premier League)




00






00

34

29.04.09




Arsenal











  
(UEFA C/L)





00






00

35

10.05.09




Manchester City











(Premier League)




00






00


36

16.05.09




Arsenal











(Premier League)




00






00


37

06.06.09




Argentina v England











Rugby Union





00






00





















00






57
(53 x MUFC






























& 04
‘away’






























supporters)
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PERSISTENT STANDING – Arrests & Ejections Schedule


(continued)


Schedule of ‘persistent standing’ at


Premier League and UEFA Champions League fixtures




MATCH





STANDING




STANDING







& category



by MUFC supporters

by ‘Away’ supporters

No Standing











Majority



Minority


Majority


Minority



PREMIER LEAGUE


NEWCASTLE

B









*



*


BOLTON


A



















*


WEST BROM

B

























*


WEST HAM

A









*



*


HULL




B

























*


STOKE



C













*


SUNDERLAND

A













*


MIDDLESBROUGH
A









*



*


CHELSEA

B









*



*


WIGAN



A

























*


EVERTON

C









*



*


FULHAM


A

























*


BLACKBURN

A













*


LIVERPOOL

C









*



*


ASTON VILLA

A









*



*


PORTSMOUTH

A



















*


TOTTENHAM

B









*



*


MAN’ CITY

C









*



*


ARSENAL

B









*



*



UEFA CHAMPIONS



LEAGUE

VILLEREAL

A

























*


CELTIC



C









*



*

AALBORG

A













*


INTER MILAN

B









*



*


FC PORTO

B









*



*


ARSENAL

B









*



*
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DATE
MATCH








Safety Personnel Categories














General
Safety

Fire

Security
Turnstiles

Car Parks

SCR

Total


01
02.08.08
RCD Espanyol




227

154


07


368


296



53


13

1118

02
06.08.08
Juventus






227

157


07


430


309



58


13

1201


03
17.08.08
Newcastle United (P/L)
249

180


09


455


280



66


13

1252

04
23.08.08
Open Day Training


025

022


00


011


066



00


02

0126


05
17.09.08
Villarreal (UEFA C/L)
245

190


10


430


278



70


13

1236


06
23.09.08
Middlesbrough 







(Carling Cup 3)



235

186


09


445


267



67


13

1222


07
27.09.08
Bolton Wanderers (P/L)
247

192


09


405


283



66


13

1215


08
04.10.08
Rugby League Final

167

147


08


356


238



61


13

0990


09
18.10.08
West Bromwich Albion
243

184


11


515


286



66


13

1318


10
21.10.08
Celtic (UEFA C/L)


240

194


10


531


267



66


13

1321

11
29.10.08
West Ham Utd (P/L)

237

195


10


385


267



70


13

1177

12
01.11.08
Hull City (P/L)




250

186


10


448


267



67


13

1241

13
11.11.08
Queens Park Rangers







(Carling Cup – 4)



231

191


09


465


263



64


13

1236

14
15.11.08
Stoke City (P/L)



246

191


09


472


277



69


13

1277

15
27.11.08
Chelsea (FA Youth Cup)

026

020


00


005


033



00


03

0087

16
03.12.08
Blackburn Rovers 







(Carling Cup – 5)



231

175


11


380


228



69


13

1107

17
06.12.08
Sunderland (P/L)



223

192


08


413


258



73


13

1180

18
10.12.08
Aalborg Bk (UEFA C/L)
231

183


10


427


256



75


13

1195
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SAFETY PERSONNEL on DUTY – Match/Event Schedule
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DATE

MATCH









Safety Personnel Categories















General
Safety

Fire

Security
Turnstile

Car Parks

SCR

Total

19
29.12.08
Middlesbrough (P/L)

224

174


09


385


275



72       
13

1152

20
11.01.09
Chelsea (P/L)




252

175


10


419


292



76


13

1237


21
14.01.09
Wigan (P/L)





252

182


10


391


274



74


13

1196


22
20.01.09
Derby (Carling Cup Semi)
239

228


10


466


274



73


13

1303


23
24.01.09
Tottenham (FA Cup 4)
243

211


08


388


276



77


13

1216


24
31.01.09
Everton (P/L)




241

208


10


404


272



75


13

1223


25
18.02.09
Fulham (P/L)




249

228


10


455


282



75


13

1312


26
21.02.09
Blackburn Rovers (P/L)
248

210


09


444


285



75


13

1284


27
11.03.09
Inter Milan (UEFA C/L)
257

232


10


514


274



74


13

1374

28
14.03.09
Liverpool (P/L)



252

218


10


485


286



72


13

1336



29
28.03.09
English Schoolboys







u/14’s P/L Final



012

000


00


001


011



06


02

0032

30
05.04.09
Aston Villa (P/L)



248

203


10


485


284



72


13

1315

31
07.04.09
FC Porto (UEFA ¼)

250

211


10


505


269



74


13

1332

32
22.04.09
Portsmouth (P/L)



242

214


10


394


270



76


13

1219

33
25.04.09
Tottenham Hotspur(P/L)
245

143


10


448


277



74


13

1210
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SAFETY PERSONNEL on DUTY – Match/Event Schedule

(continued)


DATE

MATCH









Safety Personnel Categories















General
Safety

Fire

Security
Turnstile

Car Parks

SCR

Total





34
29.04.09
Arsenal (UEFA C/L)

248

210


10


508


273



76


13

1338


35
10.05.09
Manchester City (P/L)

254

200


10


453


290



76


13

1296

36
16.05.09
Arsenal (P/L)




258

201


10


477


283



78


13

1320

37
06.06.09
Rugby Union




161

137


09


264


229



51


13

0864
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MEDICAL PERSONNEL on DUTY – Match/Event Schedule


(Number of ambulances are contained in the bracket)


DATE


MATCH



NWAS
St.John
Crowd

Nurses
Stretcher
Total













Ambulance
Doctors


Team


01
02.08.08

RCD Espanyol
22 (06)
17 (01)
05



12


06

62


02
06.08.08

Juventus

22 (06)
22 (01)
05



10


06

65


03
17.08.08

Newcastle Utd (P/L)
22 (06)
25 (01)
07



13


06

73


04
23.08.08

Open Training Day
02 (01)
06 (00)
00



00


00

08

05
17.09.08

Villarreal (UEFA)
22 (06)
21 (00)
04



08


06

61

06
23.09.08

Middlesbrough







(Carling Cup 3)
22 (06)
14 (01)
06



09


06

57

07
27.09.08

Bolton Wanderers








(P/L)

22 (06)
22 (01)
05



10


06

65


08
04.10.08

Rugby League Final
22 (06)
19 (01)
04



06


06

57


09
18.10.08

West Bromwich
22 (06)
21 (00)
06



11


06

66


10
21.10.08

Celtic (UEFA C/L)
22 (06)
50 (01)
08



10


06

96


11
29.10.08

West Ham Utd (P/L)
22 (06)
22 (01)
05



11


06

66


12
01.11.08

Hull City (P/L)
22 (06)
20 (01)
05



10


06

63


13
11.11.08

Queens Park Rangers







(Carling Cup – 4)
22 (06)
28 (01)
06



09


06

71

14
15.11.08

Stoke City (P/L)
22 (01)
31 (01)
04



11


06

74

15
27.11.08

Chelsea (FA Youth Cup)
02 (00)
02 (01)
00



00


04

08

16
03.12.08

Blackburn







(Carling Cup – 5)
20 (06)
33 (01)
05



06


06

70

17
06.12.08

Sunderland (P/L)
22 (06)
28 (01)
07



07


06

70
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MEDICAL PERSONNEL on DUTY – Match/Event Schedule


(Number of ambulances are contained in the bracket)


(continued)



DATE


MATCH

NWAS
St.John
Crowd

Nurses
Stretcher
Total















Ambulance
Doctors




Team


18
10.12.08

Aalborg Bk (UEFA)
22 (06)

27 (01)

08



08


06


71

19
20.12.08

Middlesbrough (P/L)
20 (06)

33 (01)

09



11


06


79

20
11.01.09

Chelsea (P/L)
21 (06)

32 (01)

08



10


06


77

21
14.01.09

Wigan (P/L)

22 (06)

34 (01)

06



09


06


77


22
20.01.09

Derby (Carling Cup)
22 (06)

30 (01)

06



09


06


73


23
24.01.09

Tottenham (FA Cup 4)
22 (06)

26 (01)

06



09


06


69


24
31.01.09

Everton (P/L)
22 (06)

26 (01)

07



09


06


70

25
18.02.09

Fulham (P/L)
22 (06)

31 (01)

06



09


06


74


26
21.02.09

Blackburn (P/L)
22 (06)

29 (01)

07



09


06


73

27
11.03.09

Inter Milan (UEFA)
22 (06)

43 (01)

07



10


06


88

28
14.03.09

Liverpool (P/L)
22 (06)

37 (01)

10



11


06


86

29
28.03.09

English Schoolboys







u/14’s P/L Final
00 (00)

04 (00)

01



00


03


08

30
05.04.09

Aston Villa (P/L)
22 (06)

24 (01)

05



10


06


67

31
07.04.09

FC Porto (UEFA)
22 (06)

35 (01)

09



11


06


83

32
22.04.09

Portsmouth (P/L)
22 (06)

28 (01)

05



08


06


69
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MEDICAL PERSONNEL on DUTY – Match/Event Schedule


(Number of ambulances are contained in the brackets)


(continued)


DATE


MATCH

NWAS

St.John
Crowd

Nurses
Stretcher
Total















Ambulance
Doctors




Team


33
25.04.09

Tottenham  (P/L)
22 (06)

24 (01)

06



10


06


68

34
29.04.09

Arsenal (UEFA)
22 (06)

35 (01)

09



10


06


82

35
10.05.09

Manchester City (P/L)
22 (06)

34 (01)

07



10


06


79

36
16.05.09

Arsenal (P/L)
22 (06)

23 (01)

08



10


06


69

37
06.06.09

Rugby Union
22 (06)

37 (01)

04



05


06


74
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SPECTATORS TREATED by MEDICAL STAFF



DATE


MATCH


Treated
Seen by Dr.

Hospitalised











(Staff in brackets)



(Staff in brackets)

01.
02.08.08

RCD Espanyol


18 
(01)


05


03
(00)


02
06.08.08

Juventus



30
(04)


15


03
(00)


03
17.08.08

Newcastle Utd (P/L)


18
(05)


05


01
(00)


04
23.08.08

Open Day Training


01
(00)


00


00
(00)

05
17.09.08

Villarreal (UEFA)


15
(06)


03


01
(01)

06
23.09.08

Middlesbrough 







(Carling Cup 3)


17
(06)


06


03
(00)


07
27.09.08

Bolton Wanderers (P/L)

19
(02)


09


02
(00)


08
04.10.08

Rugby League Final


28
(02)


14


05
(01)

09
18.10.08

West Bromwich Albion

21
(07)


07


03
(00)



10
21.10.08

Celtic (UEFA C/L)


30
(05)


11


05
(00)

11
29.10.08

West Ham Utd (P/L)


17
(02)


09


04
(00)


12
01.11.08

Hull City (P/L)


15
(06)


06


02
(00)

13
11.11.08

Queens Park Rangers







(Carling Cup – 4)


11
(03)


08


01
(00)

14
15.11.08

Stoke City (P/L)


19
(05)


08


03
(00)

15
27.11.08

Chelsea (FA Youth Cup)
00
(00)


00


00
(00)


16
03.12.08

Blackburn Rovers







(Carling Cup – 5)


08
(00)


04


00
(00)

17
06.12.08

Sunderland (Carling Cup)
19
(05)


07


03
(00)


18
10.12.08

Aalborg Bk (UEFA C/L)
09
(03)


05


03
(01)
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SPECTATORS TREATED by MEDICAL STAFF



DATE


MATCH


Treated
Seen by Dr.

Hospitalised












(Staff in brackets)


19
29.12.08

Middlesbrough (P/L)


12
(02)


05


00
(00)


20
11.01.09

Chelsea (P/L)


15
(03)


07


03
(00)

21
14.01.09

Wigan (P/L)



16
(02)


07


00
(00)

22
20.01.09

Derby (Carling Cup Semi - 2)
14
(05)


06


00
(00)

23
24.01.09

Tottenham (FA Cup – 4)
13
(03)


07


03
(00)

24
31.01.09

Everton (P/L)


14
(04)


03


00
(00)

25
18.02.09

Fulham (P/L)


16
(03)


04


00
(00)

26
21.02.09

Blackburn Rovers (P/L)

19
(02)


08


03
(00)

27
11.03.09

Inter Milan (UEFA)


12 
(03)


06


01
(01)

28
14.03.09

Liverpool (P/L)


14
(04)


09


04
(02)

29
28.03.09

English Schoolboy’s







u/14’s P/L Final


00
(00)


00


00
(00)


30
05.04.09

Aston Villa (P/L)


19
(03)


01


00
(00)


31
07.04.09

FC Porto (UEFA)


18
(03)


07


02
(01)

32
22.04.09

Portsmouth (P/L)


18
(03)


10


02
(01)
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SPECTATORS TREATED by MEDICAL STAFF



DATE


MATCH

Treated
Seen by Dr.

Hospitalised










(Staff in brackets)

33
25.04.09

Tottenham Hotspur (P/L)
21
(05)


09


01
(00)


34
25.04.09

Arsenal (UEFA)


18
(06)


05


01
(00)

35
10.05.09

Manchester City (P/L)


24
(05)


11


04
(01)


36
16.05.09

Arsenal (P/L)


18
(02)


02


01
(00)


37
06.06.09

Rugby Union


10
(02)


02


02
(00)












  586
(122)

  231 (63)


69
 (09)

Page No. 55

MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


APPENDIX ‘H’


(continued)


SPECTATORS TREATED by MEDICAL STAFF

(continued)

Of the 586 patients treated 122 (20.8%) were Manchester United staff.


Of the 069 patients treated and hospitalized 009 (13%) were Manchester United staff.


Schedule of Stands where patients treated




NORTH STAND



171




(including 50 x staff)




SOUTH STAND



202




(including 39 x staff)




EAST STAND




060




(including 11 x staff)




WEST STAND




126




(including 21 x staff)





OUTSIDE STADIUM


027




(including 01 x staff)







Totals:



586




(including 122 x staff)
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requiring HOSPITALISATIONS



DATE


MATCH

Nos
Injury/Illness













(Staff in brackets)

( * - staff)

01

02.08.08


RCD Espanyol

03
(00)
1. heart attack

















2. hand injury (cut)

















3. fit


02

06.08.08


Juventus


03
(00)
1. collapse
















2. abdominal pains

















3. chest pains


03

17.08.08


Newcastle Utd (P/L)
01
(00)
1. suspect stroke


04

23.08.08


Open Training Day
00
(00)

05

17.09.08


Villarreal
(UEFA C/L)
01
(01*)
1. suspect fractured toe *

06

 23.09.08


Middlesbrough









Carling Cup 3

03
(00)
1. leg injury

















2. collapse (outside)

















3. collapse (outside)


07

27.09.08


Bolton Wanderers 










(P/L)


02
(00)
1. feeling unwell

















2. abdominal pains


08

04.10.08


Rugby Super League









Grand  Final

05
(01)
1. chest pains

















2. nose injury

















3. haemorrhage

















4. leg/chest injuries

















5. head injury


09

18.10.08


West Bromwich Albion
03
(00)
1. abdominal pains

















2. alcohol related

















3. collapse – head injury
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ANALYSIS of ILLNESSES/INJURIES


requiring HOSPITALISATIONS




DATE




MATCH


Nos

Injury/Illness













(Staff in brackets)

( * - staff)

10

21.10.08


Celtic (UEFA C/L)
05
(00)
1. epileptic fit
















2. cardiac

















3. suspect stroke

















4. suspect fractured jaw

















5. collapse


11

29.10.08


West Ham Utd (P/L)
04
(00)
1. vomiting
















2. collapse/abdo pains

















3. chest pains

















4. collapse/fit


12

01.11.08


Hull City (P/L)

02
(00)
1. diabetic
















2. chest pains


13

11.11.08


Queens Park Rangers









(Carling Cup – 4)

01
(00)
1. pregnancy related


14

15.11.08


Stoke City (P/L)

03
(00)
1. cardiac

















2. suspected fractured arm

















3. collapse


15

27.11.08


Chelsea 









(FA Youth Cup)

00
(00)



16

03.12.08


Blackburn Rovers









(Carling Cup – 5)

00
(00)

17

06.12.08


Sunderland (P/L)

03
(00)
1. collapse (external)

















2. collapse

















3. facial injury (external)


18

10.12.08


Aalborg Bk









(UEFA C/L)

03
(01*)
1. laceration to knee *
















2. ankle injury

















3. ankle injury


19

29.11.08


Middlesbrough (P/L)
00
(00)
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ANALYSIS of ILLNESSES/INJURIES


requiring HOSPITALISATIONS




DATE



MATCH


Nos

Injury/Illness














(Staff in brackets)

( * - staff) 

20

11.01.09


Chelsea (P/L)


03
(00)
1. arm injury

















2. asthma

















3. eye injury


21

14.01.09


Wigan (P/L)


00
(00)


22

20.01.09


Derby (Carling Cup Semi)

00
(00)


23

24.01.09


Tottenham (FA Cup 4)

03
(00)
1. collapse

















2. chest pains

















3. abdominal pains


24

31.01.09


Everton (P/L)


00
(00)

25

18.02.09


Fulham (P/L)


00
(00)

26

21.02.09


Blackburn Rovers (P/L)

03
(00)
1. head injury

















2. cardiac

















3. foot injury


27

11.03.09


Inter Milan (UEFA C/L)
01
(01*)
1. rash *


28

14.03.09


Liverpool (P/L)


04
(02*)
1. collapse *

















2. dislocated finger *

















3. stomach pains

















4. alcohol related


29

28.03.09


English Schoolboys









u/14’s P/L Final


00
(00)




30

05.04.09


Aston Villa (P/L)


00
(00)
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ANALYSIS of ILLNESSES/INJURIES


requiring HOSPITALISATIONS




DATE



MATCH



Nos
Injury/Illness














(Staff in brackets)

( * - staff) 

31

07.04.09


FC Porto (UEFA)


02
(01*)
1. electrical shock *

















2. epileptic fit


32

22.04.09


Portsmouth (P/L)


02
(01*)
1. palpitations *

















2. seizure (external)




33

25.04.09


Tottenham Hotspur (P/L)
01
(00)
1. head injury (external)


34

29.04.09


Arsenal (UEFA)


01
(00)
1. feeling unwell


35

10.05.09


Manchester City (P/L)

04
(01*)
1. abdominal pains

















2. chest pains *

















3. fit

















4. eye injury



36

16.05.09


Arsenal (P/L)


01
(00)
1. head injury (external)



37

06.06.09


Rugby Union









Argentina v England

02
(00)
1. back pain

















2. head injury














69
(09)
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TYPES of ILLNESS/INJURIES TREATED

by the MATCHDAY MEDICAL STAFF



Classification of illness/injuries

Total numbers treated

MU staff treated




(Injuries are marked - *)



and hospitalized

and hospitalized















(including MU staff)

01


Headaches









97



16


02


Hand/wrist injuries

*



53



07


03


Finger injuries



*



43



30


04


Burns/scalds




*



38



25


05


Previous illness/injuries

*



29 (* 15)



00


06


Faints/dizzy/fits/seizures




29



00


07


Facial injuries




*



24



00


08


Vomiting/nausea






24



00


09


Chest pains









20



01

10


Slips/Trips – (including outside)
*



18 (09)



00


11


Abdominal pains






17



00

12


Nose bleeds





*



16



00


13


Back related injuries

*



14



00


14


Head injuries




*



14



00


15


Eye injuries





*



13



00


16


Foot injuries




*



13



01

17


Ankle injuries




*



11



00


18


Epilepsy









11



00


19


Leg/knee injuries


*



10



01

20


Asthma/breathing difficulties




09



00


21


Collapse/faints







12



01

22


Toothache









09



00


23


Blisters










07



00


24


Diabetes









07



00


25


Anxiety/panic attacks





06



00

26


Bee/wasp stings



*



06



00
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TYPES of ILLNESS/INJURIES TREATED

by the MATCHDAY MEDICAL TEAM


(continued)



Classification of illness/injuries

Total numbers treated

MU staff treated




(Injuries are marked - *)



and hospitalised

and hospitalised















(including MU staff)

27


Hit by football



*



05



00


28


Arm injuries




*



04



00


29


Cardiac










03



00

30


Neck/shoulder injuries

*



03



00


31


Vertigo










03



00


32


Alcohol/drug related





02



00

33


Ear infection








02



00


34


Feel unwell









02



00

35


Indigestion









02



00


36


Suspect stroke







02



00


37


Electric shock




*



01



01

38


Haemorrhage








01



00

39


Heart attack









01



00

40


Migraine









01



00


41


Palpitations









01



01

42


Police horse injury

*



01



00

43


Pregnancy related






01



00


44


Rash










01



01











Totals:



 586 (122)


 122 (09)
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SCHEDULE of CHILDREN aged 8 years and under

requiring MEDICAL TREATMENT at the STADIUM


The age criteria for the collation of information pertaining to children receiving medical

treatment at the stadium was reduced to eight (08) years prior to the 2006-07.


(In 2005-06 it had been twelve (12) years of age).


The following information, alongside that collated over previous seasons, is used by the


MUFC Medical Team is allocating resources and in the training programme. 


Number of children aged 8 yrs and under treated by matchday staff









1.


Premier League fixtures (x 19)

11








2.


UEFA Champions League fixtures (x 00)

02








3.


FA Cup (x 00)




01








4.


Carling Cup




01








5.


Friendly (x 00)




02








6.


Testimonial (x 00)


04








7.


Open Training Day (x 00)

00









8.


Rugby Super League Grand Final (x 00)

00








9.


Rugby Union




01
















Total:

22

Page No. 63

MANCHESTER UNITED FOOTBALL CLUB


ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


APPENDIX ‘J’


(continued)


SCHEDULE of CHILDREN aged 8 years and under


requiring MEDICAL TREATMENT at the STADIUM


(continued)


Schedule of illnesses/injuries








AGE



Nos. treated
Types of illness/injury







3 years of age



01
(m)
Head injury after fall.



















(Back to seat)















01
(f)
Cut to finger. (Back to seat)







4 years of age



01
(m)
Scald hand with hot drink.


















(Back to seat)






5 years of age



01
(m)
Toothache. (Back to seat)














01
(m)
Leg injury. (Back to seat)















01
(m)
Cut to head. (Back to seat)






6 years of age



01
(m)
Stomach pain. (Back to seat)














01 
(m)
Fall – bang head. (Back to seat)















01 
(m)
Nose bleed. (Back to seat)















01
(m)
Previous injury. (Back to



















seat)






7 years of age



01
(m)
Bruise to leg. (Back to seat)















01
(m)
Blister on foot. (Back to seat)














01
(m)
Cut to head. (Back to seat)














01
(m)
Head injury after fall.



















(Back to seat)






8 years of age



01
(m)
Toothache. (Back to seat)














01
(f)
Vomiting. (Back to seat)














01
(m)
Cystic fibrosis. (Back to seat)















01
(m)
Feeling unwell.(Back to seat) 














01
(f)
Blister (heal). (Back to seat)















01
(m)
Asthma (Back to seat)















01
(m)
Bee sting. (Back to seat)















01
(f)
Headache. (Back to seat)







Total:






22
(18 x m: 04 x f).









Page No. 64

MANCHESTER UNITED FOOTBALL CLUB

ANNUAL POST SEASON SAFETY REPORT


2008 – 2009 SEASON


APPENDIX ‘K’


FIRE DETECTION and ALARM SYSTEM ACTIVATIONS



DATE




MATCH
Stage 01 – Fire activations












and causes


01
02.08.08



RCD Espanyol


00


02
06.08.08



Juventus



00


03
17.08.08



Newcastle United


00


04
23.08.08



Open Training Day


00


05
17.09.08



Villarreal



00

06
23.09.08



Middlesbrough


01
No Fire.














Contamination.


07
27.09.08



Bolton Wanderers


00


08
04.10.08



Rugby Super League Grand Final


00


09
18.10.08



West Bromwich Albion


01
No Fire.














Contamination.


10
21.10.08



Celtic 



00

11
29.10.08



West Ham United


00


12
01.11.08



Hull City



01
‘Fire’














Electrical.


13
11.11.08



Queens Park Rangers


01
No Fire.














Cooking fumes

14
15.11.08



Stoke City



00

15
27.11.08



Chelsea (FA Youth Cup)


00


16
03.12.08



Blackburn Rovers 


00

17
06.12.08



Sunderland



00

18
10.12.08



Aalborg Bk



00
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FIRE DETECTION and ALARM SYSTEM ACTIVATIONS


DATE





MATCH
Stage 01 – Fire activations













and causes


19
29.12.08



Middlesbrough


02
No Fire.















Fumes from















faulty oven.


20
11.01.09



Chelsea



00

21
14.01.09



Wigan



01
No Fire.

















Smoke – cooking


22
20.01.09



Derby



00


23
24.01.09



Tottenham Hotspur


00

24
31.01.09



Everton



00

25
18.02.09



Fulham



00


26
21.02.09



Blackburn Rovers


00

27
11.03.09



Inter Milan



00


28
14.03.09



Liverpool



00

29
28.03.09



English Schoolboys u/14’s P/L Final


00


30
05.04.09



Aston Villa



00


31
07.04.09



FC Porto 



00

32
22.04.09



Portsmouth



00


33
25.04.09



Tottenham Hotspur


02
No Fire.















Smoke from pie















warmer.
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FIRE DETECTION and ALARM SYSTEM ACTIVATIONS



DATE





MATCH
Stage -1 – Fire activations












and causes

34
29.04.09


Arsenal



02
No Fire.















Cooking emissions















& contamination.

35
10.05.09


Manchester City


02
No Fire.















Contamination.

36
16.05.09


Arsenal



00


37
06.06.09


Rugby Union. Argentina v England


00














13

Fire Detection and Alarm System Schedule of Seasonal Activation







Season


Activations






2008 – 2009



13






2007 – 2008



20







2006 – 2007



20







2005 – 2006



16







2004 – 2005



13







2003 – 2004



16







2002 – 2003



10







2001 – 2002



08







2000 – 2001



48
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SAFETY PERSONNEL TRAINING PROGRAMME


General background to Steward Training


The original national Steweard’s Training Programme was produced in 1996 and enhances the already high standards in place at Old Trafford. 

In 2003 the Training Package, known as a Football Stewarding Qualification (FSQ) was updated with a new Assessment Section.


In 2005 the package, now known as the Certificate in Event and Matchday Stewarding (CEMS) was updated and contained a new module on Conflict Management.

Stewards who successfully completed the Training Package are awarded a Certificate in Event and Matchday Stewarding (CEMS) which is equivalent to an NVQ level 2 award in Spectator Safety.

Steward Supervisors


In accordance with the newly issued 5th. edition of the Guide to Safety at Sports Grounds (The Green Guide) the following applies to steward supervisors


Section 4.8. Page 42.



“Supervisors should receive additional training that develops their skills and



competencies especially when responding to unplanned incidents. It is



recommended that supervisors hold a level 3 spectator safety qualification on 



the relevant qualification framework.”


Stadium Safety Officer


5th edition of the Guide to Safety ay Sports Grounds (The Green Guide). 


Section 3.12.(a). Page 30.



“It is recommended that a safety officer should as a minimum have, or be



working towards, a level 4 spectator safety qualification on the relevant



qualification framework.”


CEMS (NVQ level 2) Training Modules for Match/Event Stewards


Module 00



Induction and familiarization training



Module 01



General responsibilities



Module 02



Maintenance of a safe environment



Module 03



Response to spectators



Module 04



Emergency first aid



Module 05



Basic fire safety awareness



Module 06



Contingency and evacuation plans



Module 07



Conflict management

The independent training assessors and Awarding Body augmented into the MUFC Steward’s Training Programme is Telford College of Art and Technology.
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SAFETY PERSONNEL TRAINING PROGRAMME


(continued)

1.1
Pre-Season Training


Saturday 26.07.08

Conflict Management Training – Catering Managers


Sunday 27.07.08


Conflict Management Training – Catering Managers


1.2
Passgate personnel relocated to Safety Stewarding duties


12.08.08




Steward Training Programme







Modules 01, 02, 03, 06, 07 & 08.


1.3
Catering Managers – Evacuation Policies and Procedures

09.09.08




Evacuation procedures from executive areas including wheelchair supporters.


1.4
Medical Team Training

12.09.08




Advanced Life Support Training Course for Emergency







Management Procedures at a Stadium Major Incidents. 

1.5
Simulated Major Incident


Table Top Exercise with the police.

23.10.08




Simulate a major incident involving suspected vehicle borne device in the







South Stand tunnel.




1.6
General & Safety Steward Training – NVQ levels 2 & 3 enrolment and


induction.

(Including written examinations from the national strategy for improving adult literacy and numeracy skills).

04.11.08


NVQ level 2

06.11.08


NVQ level 2

27.11.08


NVQ level 3

1.7
Formal visit and inspection by TMBC – Licensing Officer of the Stewards Training Policies and Procedures including Stewards Personal Files.


10.12.08


The inspection was carried out by the Mr Alan Finney. TMBC Licensing Officer.
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SAFETY PERSONNEL TRAINING PROGRAMME


1.8
Matchday Emergency Procedures Training Classes for Group Property


Services


16.12.08


Matchday Emergency Procedures. Staff issued with Stewards Handbook.


18.12.08


Matchday Emergency Procedures. Staff issued with Stewards Handbook.


1.9
Safety Steward recruitment and familiarization training.

15.01.08


Modules 00, 01, 02, 03, 06, 07 & 08.




1.10
Formal visit and audit inspection by the Football Licensing Authority Inspector, Norman Whibley of the stewarding training and personal records and the matchday documentation pertaining to all aspects of safety.

29.01.09


Audit carried out by Norman Whibley – FLA Inspector.

1.11
General Steward Training – Modules 4 & 5.

13.04.09


Module 4 (First Aid) and Module 5 (Fire Awareness) Training Class.

1.12
General Steward ‘Skills for Life’ Final Examination. NVQ Level 3.


02.06.09.

NVQ Level 3 Final Examination.

1.13
MUFC v Portsmouth – 22.04.09.


Pre-match simulated Major Incident exercise for medical personnel.





Simulated exercise based upon a major incident occurring in the South Stand.
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MUFC SAFETY MANAGEMENT MEETINGS

Throughout the season MUFC Safety Management chair and/or are involved in


numerous meetings specifically related to match/event management.


The following schedule identifies those formal meetings, the number held and the


agencies involved.


Description of Meeting


Nos
Attendees



(in alphabetical order)



External Meetings attended by



MUFC Safety Management

198
MUFC + various


Fire Meetings




004
MUFC, Fire & TMBC



Medical Meetings


018
MUFC, Crowd Doctors,












NWAS & St. John Ambulance


Miscellaneous MUFC meetings



(Other events, traffic, complaints,



Safety Officers meetings).


297
MUFC + various



Police Meetings



197
MUFC and the Police



TMBC meetings



099
MUFC, TMBC + various


This represents a total of 813 formal safety/security related meetings.

Schedule of Safety/Security meetings attended in previous seasons






SEASON



Meetings attended






2008-2009





813





2007 – 2008





762






2006 – 2007





701






2005 – 2006





578






2004 – 2005





462






2003 – 2004





645






2002 – 2003





1042






2001 – 2002





421






2000 – 2001





240






1999 – 2000





116





1998 – 1999





057
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(Incident Reports submitted by Safety Personnel)



Description of incidents reported
Nos of reports

(2007-08)



(Arrest & ejection reports are not included below)


01
Ticketing
(specifically dealt with by stewards)




(This figure includes 308 reports re-Ski Date Access System)

475



(432)


00
Smoking related issues  (see pages 00 & 00)

262



(016)

00
Seating issues





241



(099)


00
Found property





197



(152)


00
Fire safety and awareness issues raised by Fire Safety Stewards

163



(099)


00
Concourse kiosks and retail outlets

027



(019)


00
Supporter behaviour



016



(018)


00
Medical issues





015



(006)


00
Sanitary issues





014



(011)


00
Safety stations and communications

012



(019)


00
Doors (access/egress)



011



(016)


00
Lighting (general and emergency)

011



(060)


00
Racism
 (see pages 00 & 00)


009



(005)

00
Water penetration (seating and concourse areas)

009



(070)


00
Standing related issues



006



(019)

00
Trips/falls






006



(008)


00
Steward’s rooms




005



(006)


00
Lifts and escalators



004



(004)

00
Turnstiles (non- Ski Date: mechanical faults)

004



(013)

00
Damage to MU property


003



(008)


00
Public address system



002



(006)


00
Signage







002



(005)


00
Turnstile jumpers





002



(005)










 1496  



(There were 1110 Incident Reports submitted in 2007-08 which included several categories not


included in the 2008-09 schedule).
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POLICE MANPOWER ANALYSIS


Average police manpower based upon match category


(Figures in brackets represent total of Premier League & Cup games)


Match Category

A – Low Profile
B – Average
C/C+ - High Profile



2008 – 2009




166
(12)

197
(13)

250 +
(05/00)



2007 – 2008




166
(13)

197
(09)

250 +
(03/02)




2006 – 2007




170
(13)

197
(12)

261 +
(03/01)




2005 – 2006




221
(08)

248
(14)

313 +
(04/01)


Policing Football – Association of Chief Police Officers (ACPO) Guidelines


The current guidelines are intended to provide advice on the policing of football fixtures which

will enable the police nationally to adopt a consistent approach whilst maintaining sufficient


flexibility to allow for local conditions.


The guidelines are based on agreements reached with The Football Association, Football League


and Premier League.


With effect from 1999 they will be subject to annual review at a meeting between ACPO and the


Football Authorities.


Basic Principles


1.


Midweek kick-offs are acceptable up to 2000 hours




(a)

the norm should be regarded as 1945 hours





(b)

high risk games should ideally not be scheduled for Friday evenings


2.


Weekend kick-off times





(a)

on Saturday up to 1700 hours





(b)

on Sunday kick-offs should not normally be later than 1600 hours but







may, by local agreement, take place up to 1700 hours.
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APPENDIX ‘R’


EUROPEAN MATCH STATISTICS




DATE



MATCH

ATTENDANCE
Arrests

Ejections











(away supporters)
(Home/Away)   (Home/Away)

01
17.09.08


Villarreal CF




(05/2008-09)



Cat ‘C’


74,944

(153)
02 (02/00)

25 (25/00)


02
30.09.08


Aalborg BK




Away fixture - no statistics

03
21.10.08


Celtic FC





(00/2008-09)



Cat ‘C’


74,655

(4031)
06 (04/02)

116 (18/98)

04
05.11.08


Celtic FC




Away fixture – no statistics


05
25.11.08


Villerreal CF




Away fixture – no statistics


06
10.12.08


Aalborg BK





(00/2008-09)



Cat ‘C’


74,382

(2049)
03 (02/01)

12 (12/00)


07
24.02.09


Inter Milan




Away fixture – no statistics


08
11.03.09


Inter Milan



(27/2008-09)



Cat ‘B’


74,769

(3895)
02 (02/00)

10 (10/00)


UEFA Champions League ¼ finals.


09
07.04.09


FC Porto


(31/2008-09)



Cat ‘B’


74,517

(1574)
05 (05/00)

32 (24/08)

10
15.04.09


FC Porto




Away fixture – no statistics


UEFA Champions League semi-finals.



11
29.04.09


Arsenal


74,733

(3838)
06 (02/04)

39 (31/08)



(34/2008-09)



Cat ‘B’

12
05.05.09


Arsenal




Away fixture – no statistics


Totals for six (06) home fixtures:

448,000

(15,540)
24 (17/07)
  234 (120/114)
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(continued)


EUROPEAN MATCH STATISTICS


Arrest and ejections from Seasons 2001 to 2008-09 inclusive


with particular reference to ‘pitch incursions’.


The entry onto the playing area or adjacent area to which spectators are not generally admitted without lawful authority or excuse is an offence under the Football (Offences) Act 1991 and may


result in the court issuing a Banning Order.



Season


No of home

Total



Ejections/Arrests

Pitch









Fixtures
Attendance





Incursions




2008 – 2009



06


448,000



234
24




00




2007 – 2008



06


448,835



109
26




01*



2006 – 2007



06


444,484



344
39




00


















(Includes:


















193 x Celtic &


















56 x AS Roma)




2005 – 2006



04


245,910




048
05




00




2004 – 2005



05


328,435




071
11




00




2003 – 2004



04


267,287




094
22




00




2002 – 2003



08


530,725




073
10




00




2001 – 2002



08


529,174




136
17




00




2000 – 2001



07


460,565




108
28




00



* MUFC v Barcelona – UEFA Champions League semi-final (2). 29.04.08.
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ANALYSIS SCHEDULE – Seasons 1991 to 2009 inclusive


ATTENDANCE, ARRESTS and EJECTIONS



Season

Attendance & No. of Events

Stadium Capacity
Arrests

Ejections



1991/1992

1,288,311

(32)


48,490

067


177


1992/1993

0,852,551

(26)


34,298

051


083



1993/1994

1,405,401

(36)


45,847

138


202



1994/1995

1,327,167

(33)


44,847

115


169



1995/1996

1,413,001

(38)


56,387

088


285



1996/1997

1,745,923

(43)


56,139

076


390



1997/1998

1,667,457

(40)


56,024

095


400



1998/1999

1,857,272

(41)


56,024

129


414



1999/2000

1,605,387

(29)


62,480

063


356



2000/2001

2,041,285

(38)


68,174

130


388



2001/2002

2,146,297

(37)


68,174

076


599



2002/2003

2,508,282

(43)


68,189

106


610



2003/2004

1,963,787

(33)


68,190

121


443



2004/2005

2,183,706

(37)


68,403

100


579



2005/2006

2,292,266

(37)


68,403 (76,312-24.03.06)

150


815



2006/2007

2,719,079

(43)


76,176

179


1194


2007/2008

2,374,200

(33)


76,226

128


752



2008/2009

2,455,159

(37)


75,881

139


1273

PERSONS TREATED by MEDICAL PERSONNEL



Season


Treated (Staff)


Seen by Doctor (Staff)

Hospitalised (Staff)



1991/1992


196





030




n/k






1992/1993


141





037




n/k



1993/1994


328





067




29



1994/1995


285





049




26



1995/1996


561





108




27



1996/1997


791





175




56



1997/1998


690





146




33



1998/1999


659





142




38



1999/2000


546





115




28



2000/2001


622





146




38



2001/2002


606





157




43



2002/2003


782





215




51



2003/2004


586





176




36



2004/2005


481





127




51



2005/2006


586





228




80



2006/2007


802





304




92



2007/2008


606
(155)



229
(65)


68

(15)



2008/2009


586
(122)



231
(63)


69

(09)



MUFC INCIDENT REPORTS


GENERAL COMPLAINTS


Season


Number of Incidents



Season




Number of Complaints



1991/1992



109




1991/1992





n/k



1992/1993



205




1991/1992





n/k



1993/1994



321




1993/1994





n/k



1994/1995



363




1994/1995





n/k



1995/1996



530




1995/1996





186



1996/1997



860




1996/1997





229



1997/1998



428




1997/1998





234



1998/1999



485




1998/1999





197



1999/2000



584




1999/2000





199



2000/2001



1463




2000/2001





204



2001/2002



981




2001/2002





107



2002/2003



634




2002/2003





080



2003/2004



501




2003/2004





122



2004/2005



739




2004/2005





104



2005/2006



924




2005/2006





145



2006/2007



1176




2006/2007





223



2007/2008



1110




2007/2008





171



2008/2009



1496




2008/2009





154
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GENERAL SAFETY CERTIFICATE


2009/2010

M.U.F.C.


Manchester United Football Club.


Safety of Sports Grounds Act 1975


As Amended 


SPORTS GROUND FOR WHICH THIS CERTIFICATE IS ISSUED




MANCHESTER UNITED FOOTBALL GROUND




SIR MATT BUSBY WAY




OLD TRAFFORD 




MANCHESTER




M16 0RA


HOLDER OF THE CERTIFICATE




MANCHESTER UNITED FOOTBALL CLUB Ltd             


OCCUPIER OF THE SPORTS GROUND




MANCHESTER UNITED FOOTBALL CLUB Ltd

TRAFFORD COUNCIL


SAFETY OF SPORTS GROUNDS ACT 1975 AS AMENDED


FIRE SAFETY AND SAFETY AT PLACES OF SPORT ACT 1987


GENERAL SAFETY CERTIFICATE


MANCHESTER UNITED FOOTBALL GROUND


1. In exercise of the powers conferred by the Safety of Sports Grounds Act 1975, The Fire Safety and Safety of Places of Sport Act 1987 and all other enabling powers, Trafford Council as local authority for the area in which the above Sports Ground (shown edged by a bold broken line on the plan attached hereto) is situated, hereby issue to Manchester United Football Club Ltd. (The Holder), this General Safety Certificate in respect of Manchester United Football Ground, Sir Matt Busby Way, Old Trafford, Greater Manchester, M16 0RA, which has been designated by Order of the Secretary of State as a sports ground requiring a Safety Certificate.


2. This General Safety Certificate replaces the preceding General Safety Certificate issued by Trafford Council which ceases to have effect on the date hereof.


3. This General Safety Certificate is issued only in respect of the use of the sports Ground for the playing of (i) Football Matches attended by spectators and (ii) Televised screening of football matches attended by spectators (The Specified Activity).


4. This General Safety Certificate is issued subject to the terms and conditions appearing herein which Trafford Council consider necessary or expedient to secure reasonable safety at the Ground when it is used for the Specified Activities and the Specified Activities shall not take place unless the said terms and conditions are complied with in all respects.


5. The Holder shall notify Trafford Council in writing of any change in circumstance affecting this Certificate or any term or condition subject to which it is granted, including a change in personnel designated under this Safety Certificate, and shall do so when ever reasonably practicable before any change of circumstance and in any event within 48 hours of the circumstance coming to the attention of the holder or any of his servants or agents.


6. This Certificate does not convey any approval or consent which may be required under any enactment, by-law or regulation other than under Section 1(3) (a) of the Safety at Sports Grounds Act 1975 as amended.


7. The Holder shall produce and maintain a written Safety Procedures Manual setting out the policies and procedures for complying with the terms and conditions within this Safety Certificate.


8. The Holder shall, at all times, comply with the policies and procedures set out in the Manchester United Football Club (M.U.F.C.) Safety Procedures Manual, which must not be amended without giving 21 days prior notification to Trafford Council.


9. The words and expressions used in this General Safety Certificate shall have the meanings assigned to them by the Safety at Sports Grounds Act 1975 as amended and the Definition Section of the M.U.F.C. Safety Procedures Manual and in the event of any conflict between the meanings thereby assigned the meaning in the Act shall prevail.


10. The Holder shall designate a person who shall have executive responsibility for the production and implementation of M.U.F.C. Safety Policy for the specified activities.


11. The Holder shall designate a person who shall deputise for the person described in 10 above.


12. The Holder shall designate a person who shall have executive responsibility for all operational safety personnel employed, contracted or invited to undertake a safety role in connection with the specified activities.


13. The Holder shall designate a person who shall deputise for the person described in 12 above.


14. The Holder shall designate a person who shall have executive responsibility for ensuring that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


15. The Holder shall designate a person who shall deputise for the person described in 14 above.


16. The Holder shall designate a person who shall have executive responsibility for ensuring that a Safety Procedures Manual is maintained, updated and that the specified activity takes place in accordance with that same Safety Procedures Manual.


17. The Holder shall ensure that the persons described in Conditions 10 to 16 (inclusive) above are afforded such authority as is commensurate with their responsibilities and shall ensure that those persons discharge their responsibilities under this Certificate.


18. The Holder shall notify Trafford Council of the names of the persons designated under conditions 10-16 (inclusive).


19. The Holder shall ensure that the maximum number of spectators admitted at any one time to the whole ground shall not exceed 76,226 (Seventy Six Thousand Two Hundred and Twenty Six).


20. The Holder shall ensure that the maximum number of spectators admitted at any one time to parts of the ground shall not exceed the capacities set out within the M.U.F.C. Safety Procedures Manual.


21. The Holder shall take such precautions as may be necessary for the reasonable safety of spectators, including ensuring that the persistent standing in areas not designated for that use does not take place.


22. The Holder shall take such precautions as may be necessary to ensure reasonable crowd control.


23. The Holder shall take such precautions as may be necessary to ensure reasonable stewarding of spectators.  All Stewards employed at the sports ground shall be trained and assessed to a level 2 stewarding qualification within the National Qualification Framework, or be undergoing such training.

No steward shall be deployed at the ground until they have undertaken all aspects of the familiarisation and induction training covered by the induction module of the football authorities Training Package for Stewarding at Football Grounds


No steward shall work unaccompanied until they have completed all aspects of the training set out in modules 1 (General Responsibilities), and 2 (Maintenance of a Safe Environment) of the Football Authorities’ Training Package for Stewarding at football grounds and have attended 4 matches as a steward. All stewards shall complete their training, assessment and qualification within 12 months thereafter. 


24. The Holder shall ensure that all reasonable policing requirements determined by Greater Manchester Police are provided for.


25. The Holder shall ensure that all means of ingress and egress are maintained effective and unobstructed.


26. The Holder shall ensure that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


27. The Holder shall ensure that all reasonable fire safety precautions are taken to prevent the outbreak, spread and effects on spectators of fire.


28. The Holder shall ensure that a reasonable level of medical/first aid cover is available at the ground to relieve the immediate suffering of persons injured or taken ill at the ground.


29. The Holder shall ensure that such evidence is made available as will enable Trafford Council to satisfactorily audit M.U.F.C’s. safety management for compliance with the terms and conditions within this Safety Certificate.


Dated the
day of

                   2009

Signed…………………………….


Deputy Chief Executive 


Trafford Council

Trafford Town Hall


Talbot Road, Stretford


Trafford


Greater Manchester 


M32 0YT
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Report to: 
Safety at Sports Grounds Sub-Committee

Date:
       
6th January 2010



Report for:
Information


Report of: 
Director of Environment

Report Title


		The Rolling Review, by the Football Licensing Authority (FLA), of Safety Certificate Processes.





Summary


		A letter has been sent to all certifying authorities, by the FLA, to advise them of the particular area of the safety certification process on which they will be focusing over the coming year.





Recommendation

		That the Report be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011



Background Papers: 


		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A





ROLLING REVIEW OF CERTIFICATION PROCESSES

Under the provisions of section 13 of the Football Spectators Act 1989, the Football Licensing Authority (FLA) is required to keep under review the discharge by local authorities their functions under the Safety of Sports Grounds Act 1975 in relation to sports grounds at which designated football matches are played.


A letter has been received from the FLA to advise the certifying authority that the particular area of the safety certification process, on which they will be focusing over the coming year, is the calculation of the certified capacity. A copy of this letter has been attached to this report as appendix A. This audit of enforcing authorities will only apply to Manchester United because Altrincham are not a member of the Premier League or the Football League.

In order to calculate the holding capacity, each part of the grounds viewing accommodation should be assessed according to it’s physical condition. This assessment is known as the ‘P’ factor.


Similarly, each part of the ground’s viewing accommodation should be assessed according to the quality of the safety management of that area. This assessment is known as the ‘S’ factor.

In due course, one of the members of the inspectorate will be requesting certain calculations, in respect of the capacities of each section of the ground and the ‘P’ and ‘S’ factor calculations that were undertaken in respect of the capacities, from the certifying authorities.

Initially this will not have an impact on Manchester United because the certifying authorities are not being requested to recalculate the capacities or to reassess the ‘P’ and ‘S’ factors.


However, Manchester United is aware of this area of the FLA’s review of the certification process and they have been requested to assist with the occupancy calculations.  

APPENDIX ‘A’


The Chief Executive


Certifying Authorities


For the attention of the Chair of the


Football Grounds Safety Advisory Group

26th October 2009


ROLLING REVIEW OF SAFETY CERTIFICATION PROCESSES

You will be aware that, under the provisions of section 13 of the Football Spectators Act 1989, the Football Licensing Authority (FLA) is required to keep under review the discharge by local authorities their functions under the Safety of Sports Grounds Act 1975 in relation to sports grounds at which designated football matches are played.  In addition to the ongoing monitoring undertaken by our inspectorate through their attendance at meetings of the Safety Advisory Group and match day visits to the ground, the FLA also undertakes more systematic reviews of particular aspects of a local authority’s safety certification processes as part of a rolling review of what have been referred to by some as audits of local authorities.  My purpose for writing to you now is to advise you that the particular area of the safety certification process on we will be focusing over the coming year is the calculation of the certified capacity.


The assessment of how many spectators may safely be accommodated within the viewing accommodation at a sports ground is identified in the Guide to Safety at Sports Grounds (Green Guide) as being the most important step towards the achievement of reasonable safety.  Indeed the primary objective of the Green Guide is to provide the necessary guidance in order to assist in that assessment; Chapter 2 of the Guide sets out in detail the methodology to be applied.  The purpose of the forthcoming review is to satisfy ourselves that the certified capacity of each ground has been calculated in accordance with the Green Guide. 


The initial stages of the review will be undertaken by one of the following members of our inspectorate – Paula Kadiri, Paul Smith or Robin Wood, who will, in due course, write to you requesting copies of:


· the calculations in respect of the capacities of each section of the ground certified in the safety certificate;


· the assessment undertaken to determine the (P) factor; and 


· the assessment undertaken to determine the (S) factor.


I would like to make it clear from the outset that we are not asking you to recalculate the capacity or to reassess the (P) and (S) factors. We are only, in the first instance, seeking copies of existing documents.


Following the initial review of your calculations and documents, your local inspector may contact you to arrange to meet with you, together with the inspector who undertook the review, to discuss any issues requiring confirmation or clarification.  That meeting will then be followed up with a letter setting out any recommendations we would like you to consider.


Although it is not possible at this stage to provide dates of when each individual review will commence, our aim is to structure the programme to ensure that, following receipt of a copy of your capacity calculations, we will meet with you to discuss any issues within 6 weeks.


I am copying this letter for information to the Secretaries of all Premier and Football League clubs and to the Stadium Managers at the Wembley and Millennium Stadia. 


If you have any questions about this letter please feel free to speak to your local inspector.


JOHN DE QUIDT


Chief Executive
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Report to: 
Safety at Sports Grounds Sub-Committee

Date:
       
6th January 2010



Report for:
Information.


Report of: 
Director of Environment

Report Title


		Manchester United Football Club – Annual Safety Report and General Safety Certificate.


 





Summary


		Annual Safety Report for Manchester United Football Club and re-issue of the General Safety Certificate following receipt of an application from the Club.





Recommendation

		That the Report and the re-issue of the General Safety Certificate be noted.









N/A

Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011



Background Papers: 


		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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     ALTRINCHAM ASSOCIATION


     FOOTBALL CLUB
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ADVISORY GROUP

BY


        THE CHAIRMAN OF THE SAFETY


AT SPORTS GROUNDS ADVISORY GROUP
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THE GENERAL SAFETY CERTIFICATE


A revised General Safety Certificate was issued in respect of the Altrincham Association Football Club ground to Mr. G Goodwin, Chairman of Altrincham Association Football Club (The Holder) on 25th March 2009.

Clauses 11-17 (inclusive) of The General Safety Certificate required the Holder to designate persons who would have executive responsibility for various aspects of safety.  Those persons are listed below:-


Clause 11
Director/Vice President

Mr. G. Rowley

Clause 12
Club Secretary


Mr. D Wilshaw

Clause 13 
Director



Mr. G Rowley

Clause 14 
Director/Vice President

Mr. D Wilshaw

Clause 15 
Director



Mr. A. Shaw

Clause 16 
Director



Mr. B. Pond

Clause 17
Club Secretary


Mr. D. Wilshaw

THE SAFETY PROCEDURES MANUAL


Mr. Darren Gregory, Stadium Safety Officer, is responsible for the production and maintenance of the Altrincham Association Football Club Safety Procedures Manual.


The Safety Procedures Manual is under constant review and continues to reflect the current Stadium environment.


SPECIAL SAFETY CERTIFICATES


No Special Safety Certificates have been issued for the ground during the 2008-2009 season.


STADIUM DEVELOPMENT


1.
Due to the demise of Setanta TV, the three scaffold camera platforms that were erected in strategic positions around the Stadium, to facilitate the televising of matches, have now been removed. 


A camera platform has been erected under the North Stand to enable MUTV to televise the Manchester United reserve team matches.

2. The Community Aspect Integration programme with the local community, which was established during the 2006/2007 season, has progressed and has expanded throughout the season. 

3.
The fun week was run again over the Easter period and built on the success of the event last season with coaching given by qualified coaches. The fun week included a full match practice and concluded with a mini ‘World Cup’ competition. This was again a well attended and successful event.

4. The Saturday Morning Club has continued where skills, training and coaching are given by qualified coaches. A Club Welfare Officer has now been appointed which is a requirement of the Football Association because junior teams and members are involved.


The Juniors, carrying on the success of last season, again arranged a May Bank Holiday Festival for the under 9’s to under 12’s. 75 teams took part in the Festival, involving over 600 children, which ran over two days



All the above activity was established during the 2007-2008 season and continues to demonstrate Altrincham’s continued commitment to the Community.

5.
A power supply failure occurred in November 2008 due to an overload on the system. Following this incident the power supply to the Stadium has now been upgraded.


The emergency lighting system has also been examined and upgraded.


6.
Additional portakabin toilets have been provided at the visitors end of the Stadium. This is to satisfy the requirements of the Football Conference Blue Square Premier League.


7.
The home dressing rooms have been enlarged by remodeling the internal layout.

THE PUBLIC PROTECTION


(SAFETY AT SPORTS GROUNDS)


SUB-COMMITTEE


This year’s match visit took place on the 27th January 2009 at the Conference Blue Square Premier League fixture Altrincham FC v York City FC.

The party was invited to undertake a walking tour of the stadium, both internally and externally.


During the tour the party was able to observe the now completed residential development adjacent the stadium which was previously the car park. The development has had a beneficial effect by reducing the degree of vandalism and fly tipping that the Club had suffered previously. Unfortunately, there remains some evidence of fly tipping at the rear of the stadium in what is now the Club’s car park. The car park now has the benefit of match night security lighting.

Inside the stadium the party was able to observe the new toilets and catering facility which are now operating and providing a good service to the spectators. The party was pleased to see that the stadium was being maintained to a good standard and that all non-public areas were secured from unwanted access.

The following issues were raised and discussed during the walk around were:


· The postponement procedures.

· Segregation.

· Stewarding.

· Contingency plans for inclement weather.


· Stadium Security.


The party, which consisted of:


· Cllr. Gary Brockbanks – Chairman.


· Cllr. Paula Pearson.


· Mr. Paul Harvey – Director of Environment.


· Mr. Iain Veitch – Head of Public Protection.


· Mr. Alan Finney – Senior Enforcement & Sports Grounds Officer.


were greeted by:


· Mr. Derek Wilshaw – Club Secretary.


· Darren Gregory – Stadium Safety Officer.


SUCCESS OF PREVIOUS OBJECTIVES


		2008/2009 OBJECTIVES

		COMMENT



		The proposal to replace the toilets along with the provision of permanent refreshment facilities, at the visitors end of the Stadium, is to remain an objective if and when adequate finance becomes available.




		The Club are not in a position financially to enable an application to be made to the Football Foundation for funding to finance the permanent replacement of the toilets and refreshment facilities at the visitors end of the Stadium.



		To continue to ensure that the Safety Procedures Manual reflects the Safety Management of the Stadium.




		The Safety Procedures Manual has been reviewed and continues to reflect the Stadium Safety Management.



		To carry out a programme of refurbishment of the CCTV system and replace where necessary.




		The CCTV system has been inspected and is now functional in the main stand area.



		To continue and expand the Junior coaching activities and the links with the community.




		The junior activities continue to flourish and expand. Three girls football teams have now been established and are playing competitive football.



		To continue to maintain the Stadium to a good standard.




		The Stadium continues to be maintained to a good standard





FUTURE OBJECTIVES


1. The proposal to replace the toilets along with the provision of permanent refreshment 

Facilities, at the visitors end of the Stadium, is to remain an objective if and when funding becomes available.


2.  To continue to ensure that the Safety Procedures Manual reflects the Safety        

     Management of the Stadium.


3.  To complete the programme of refurbishment of the CCTV system and replace where 

     necessary.


4. To continue to promote the Club in the community by expanding the Club’s activities.

SUMMARY OF ATTENDANCE       2008/2009

FOOTBALL CONFERENCE

BLUE SQUARE PREMIER LEAGUE.                        ATTENDANCE


12.8.2008

Barrow
1,312

16.8.2008

Kettering Town
1,035


25.8.2008

Wrexham
2,619


06.9.2008

Salisbury City
1,002


16.9.2008

Vauxhall Motors
   128   Cheshire Senior Cup.

20.9.2008

Lewes
   827


23.9.2008

Mansfield Town
1,005


04.10.2008

Ebbsfleet United
   967


12.10.2008

Oxford United
1,806


14.10.2008

Farsley Celtic
   259   Cheshire Senior Cup 01.11.2008

Histon
   953


04.11.2008

Wrexham
   557


18.11.2008

Luton Town
2,397   F A Cup


22.11.2008

Cambridge United
1,123

29.11.2008

Rushton & Diamonds
   924


13.12.2008

Southport
   609   F A Trophy


20.12.2008

Burton Albion
   931


17.1.2009

Northwich Victoria v Histon
   428


20.1.2009

Witton Albion
   226   Cheshire Senior Cup


27.1.2009

York City
1,027


03.2.2009

Northwich Victoria
1,209


21.2.2009

Woking
   943


28.2.2009

Stevenage Borough
   958


10.3.2009

Torquay United
   735


14.3.2009

Weymouth
   770


21.3.2009

Forest Green Rovers
   852


28.3.2009

Crawley Town
   960


07.4.2009

Eastbourne Borough
   605


11.4.2009

Kidderminster Harriers
1,141


18.4.2009

Grays Athletic
1,148



                                                                        TOTAL   29,456

MANCHESTER UNITED RESERVE TEAM MATCHES.


30.10.2008

Manchester United v Bolton Wanderers
   386


29.1.2009

Manchester United v Liverpool
   628


12.2.2009

Manchester United v Bolton Wanderers
   255


26.2.2009

Manchester United v Manchester City
   546


05.3.2009

Manchester United v Middlesbrough
   241


19.3.2009

Manchester United v Hull City
   365


16.4.2009

Manchester United v Everton
   591


23.4.2009

Manchester United v Newcastle
   553


30.4.2009

Manchester United v Sunderland
   462




                                                                         TOTAL     4027

                                                                              GRAND TOTAL    33,483

SUMMARY OF POLICING 2008/2009

FOOTBALL CONFERENCE

BLUE SQUARE PREMIER LEAGUE.                        NUMBER

12.8.2008

Barrow
3  (2 from Cumbria Police)


16.8.2008

Kettering Town
0


25.8.2008

Wrexham
8


06.9.2008

Salisbury City
0


16.9.2008

Vauxhall Motors
0

20.9.2008

Lewes
0


23.9.2008

Mansfield Town
3  (2 from Mansfield)

04.10.2008

Ebbsfleet United
0

12.10.2008

Oxford United
0

14.10.2008

Farsley Celtic
0                                           01.11.2008

Histon
0

04.11.2008

Wrexham
0

18.11.2008

Luton Town
2


22.11.2008

Cambridge United
0

29.11.2008

Rushton & Diamonds
0

13.12.2008

Southport
0

20.12.2008

Burton Albion
0

17.1.2009

Northwich Victoria v Histon
0

20.1.2009

Witton Albion
0

27.1.2009

York City
0

03.2.2009

Northwich Victoria
0  ( Eight officers attended  


                                                                                                            following a minor incident in the second half)      

21.2.2009

Woking
0

28.2.2009

Stevenage Borough
0

10.3.2009

Torquay United
0

14.3.2009

Weymouth
0

21.3.2009

Forest Green Rovers
0

28.3.2009

Crawley Town
0

07.4.2009

Eastbourne Borough
0

11.4.2009

Kidderminster Harriers
0

18.4.2009

Grays Athletic
0



                                                                        TOTAL     6

MANCHESTER UNITED RESERVE TEAM MATCHES.


30.10.2008

Manchester United v Bolton Wanderers
0

29.1.2009

Manchester United v Liverpool
8

12.2.2009

Manchester United v Bolton Wanderers
0

26.2.2009

Manchester United v Manchester City
0

05.3.2009

Manchester United v Middlesbrough
0

19.3.2009

Manchester United v Hull City
0

16.4.2009

Manchester United v Everton
0

23.4.2009

Manchester United v Newcastle
0

30.4.2009

Manchester United v Sunderland
0



                                                                         TOTAL    8

                                                                                         GRAND TOTAL
  14

SUMMARY OF MEDICAL PROVISION 2008/2009


             MEDICAL PERSONNEL

         NO OF SPECTATORS




Doctors
Ambulance  1st Aid 
Treated
Hospitalised                                                           

FOOTBALL CONFERENCE


BLUE SQUARE PREMIER LEAGUE     







12.8.2008
Barrow
1
0
2
1
0





16.8.2008
Kettering Town
1                0
2

0

0



25.8.2008
Wrexham
1
0
2

0

0



06.09.2008
Salisbury City
1
0
2

0

0



16.9.2008
Vauxhall Motors
1
0
2

0

0

20.9.2008
Lewes
1
0
2

0

0



23.9.2008
Mansfield Town
1
0
2

0

0



04.10.2008
Ebbsfleet United
1
0
2

1

0



12.10.2008
Oxford United 
1
0
2

0

0



14.10.2008
Farsley Celtic
1
0
2

1

0



01.11.2008
Histon
1
0
2

0

0



04.11.2008
Wrexham
1
0
2

0

0



18.11.2008
Luton Town
1
0
2

0

0

22.11.2008
Cambridge United
1
0
2

0

0

29.11.2008
Rushton & Diamonds
1
0
2

0

0



13.12.2008
Southport
1
0
2

0

0



20.12.2008
Burton Albion
1
0
2

0

0




17.1.2009
Northwicks v Histon
1
1
2

1

1
Player taken to hospital.

20.1.2009
Witton Albion
1
0

2

0
0



27.1.2009
York City
1
0
2

0

0



03.2.2009
Northwich Victoria
1
0
2

1

0



21,2,2009
Woking
1
0
2

0

0



28.2.2009
Stevenage Borough
1
0
2

0

0



10.3.2009
Torquay United
1
0
2

0

0

14.3.2009
Weymouth
1
0
2

0

0



21.3.2009
Forest Green Rovers
1
0
2

0

0



28.3.2009    Crawley Town
1
0
2

0

0

07.4.2009
Eastbourne Borough
1
0
2

0

0

11.4.2009
Kidderminster Harriers
1
0
2

1

0

18.4.2009
Grays Athletic
1
0
2

0

0

MANCHESTER UNITED RESERVE TEAM MATCHES PLAYED AT ALTRINCHAM F C.


    30.10.2008
Bolton Wanderers

1
1
2
0
0


29.1.2009
Liverpool

1
1
2
0
0


12.2.2009
Bolton Wanderers

1
1
2
0
0


26.2.2009
Manchester City

1
1
2
0
0


05.3.2009
Middlesbrough

1
1
2
0
0


19.3.2009
Hull City

1
1
2
0
0


16.4.2009
Everton

1
1
2
0
0


23.4.2009
Newcastle

1
1
2
0
0


30.4.2009
Sunderland

1
1
2
0
0

An ambulance on stand by, at home games involving Manchester United, is part of the requirements of Manchester United.  
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GENERAL SAFETY CERTIFICATE


2009/2010

A.A.F.C.


     ALTRINCHAM ASSOCIATION FOOTBALL CLUB


FIRE SAFETY AND SAFETY OF PLACES OF 


SPORT ACT 1987


SPORTS GROUND FOR WHICH THIS CERTIFICATE IS ISSUED




ALTRINCHAM ASSOCIATION FOOTBALL CLUB




MOSS LANE




ALTRINCHAM




CHESHIRE




WA15 8AP


HOLDER OF THE CERTIFICATE




ALTRINCHAM ASSOCIATION FOOTBALL CLUB        


OCCUPIER OF THE SPORTS GROUND




ALTRINCHAM ASSOCIATION FOOTBALL CLUB



TRAFFORD COUNCIL

FIRE SAFETY AND SAFETY AT PLACES OF SPORT ACT 1987


GENERAL SAFETY CERTIFICATE


ALTRINCHAM ASSOCIATION FOOTBALL GROUND


1. In exercise of the powers conferred by the Safety of Sports Grounds Act 1975, The Fire Safety and Safety of Places of Sport Act 1987 and all other enabling powers, Trafford Council as local authority for the area in which the above Sports Ground (shown edged by a bold broken line on the plan attached hereto) is situated, hereby issue to Geoff Goodwin, Chairman of Altrincham Association Football Club Limited (The Holder), this General Safety Certificate.


2. This General Safety Certificate replaces the preceding General Safety Certificate issued by Trafford Council which ceases to have effect of the date hereof.


3. This General Safety Certificate covers the safety of spectators in the whole sports ground to ensure that parts of the ground in the immediate vicinity of the regulated stands do not affect the safety of people within the regulated stands.


4. This General Safety Certificate is issued only in respect of the use of the regulated stands for the viewing of football matches (“the Specified Activity”).


5. This General Safety Certificate is issued subject to the terms and conditions appearing herein which Trafford Council consider necessary or expedient to secure reasonable safety at the regulated stands when they are used for the Specified Activity and the Specified Activity shall not take place unless the said terms and conditions are complied with in all respects.


6. The Holder shall notify Trafford Council in writing of any change in circumstance affecting this Certificate or any term or condition subject to which it is granted, including a change in personnel designated under this Safety Certificate, and shall do so when ever reasonably practicable before any change of circumstance and in any event within 48 hours of the circumstance coming to the attention of the holder or any of his servants or agents.


7. This Certificate does not convey any approval or consent which may be required under any enactment, by-law or regulation other than under Section 26(10) (a) of The Fire Safety and Safety of Places of Sport Act 1987.


8. The Holder shall produce and maintain a written Safety Procedures Manual setting out the policies and procedures for complying with the terms and conditions within this Safety Certificate.


9. The Holder shall at all times comply with the policies and procedures set out in the Altrincham Association Football Club (A.A.F.C.) Safety Procedures Manual, which must not be amended without giving 21 days prior notification to Trafford Council.


10. The words and expressions used in this General Safety Certificate shall have the meanings assigned to them by the Fire Safety and Safety of Places of Sport Act 1987 as amended and the Definition Section of the A.A.F.C. Safety Procedures Manual and in the event of any conflict between the meanings thereby assigned the meaning in the Act shall prevail.


11. The Holder shall designate a person who shall have executive responsibility for the production and implementation of A.A.F.C. Safety Policy for football matches attended by spectators.


12. The Holder shall designate a person who shall deputise for the person described in 11 above.


13. The Holder shall designate a person who shall have executive responsibility for all operational safety personnel employed, contracted or invited to undertake a safety role in connection with football matches attended by spectators.


14. The Holder shall designate a person who shall deputise for the person described in 13 above.


15. The Holder shall designate a person who shall have executive responsibility for ensuring that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


16. The Holder shall designate a person who shall deputise for the person described in 15 above.


17. The Holder shall designate a person who shall have executive responsibility for ensuring that a Safety Procedures Manual is maintained updated and that the specified activity takes place in accordance with that same Safety Procedures Manual.


18. The Holder shall ensure that the persons described in Conditions 11 to 17 (inclusive) above are afforded such authority as is commensurate with their responsibilities and shall ensure that those persons discharge their responsibilities under this Certificate.


19. The Holder shall notify Trafford Council of the names of the persons designated under conditions 11-17(inclusive).


20. The Holder shall ensure that the maximum number of spectators admitted at any one time to the whole ground shall not exceed 6, 085 (Six Thousand, and Eighty Five)


21. The Holder shall ensure that the maximum number of spectators admitted at any one time to parts of the ground shall not exceed the capacities set out within the A.A.F.C. Safety Procedures Manual.


22. The Holder shall take such precautions as may be necessary for the reasonable safety of spectators.


23. The Holder shall take such precautions as may be necessary to ensure reasonable crowd control.


24. The Holder shall take such precautions as may be necessary to ensure reasonable stewarding of spectators. All Stewards employed at the sports ground shall be trained and assessed to a level 2 stewarding qualification within the National Qualification Framework, or undergoing such training.


No steward shall be deployed at the ground until they have undertaken all aspects of the familiarisation and induction training covered by the induction module of the football authorities Training Package for Stewarding at football grounds


No steward shall work unaccompanied until they have completed all aspects of the training set out in modules 1 (General Responsibilities), and 2 (Maintenance of a safe environment) of the Football Authorities’ Training Package for Stewarding at football grounds and have attended 4 matches as a steward. All stewards shall complete their training, assessment and qualification within 12 months thereafter. 


25. The Holder shall ensure that all reasonable policing requirements determined by Greater Manchester Police are provided for.


26. The Holder shall ensure that all means of ingress and egress are maintained effective and unobstructed.


27. The Holder shall ensure that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


28. The Holder shall ensure that all reasonable fire safety precautions are taken to prevent the outbreak, spread and effects on spectators of fire.


29. The Holder shall ensure that a reasonable level of medical/first aid cover is available at the ground to relieve the immediate suffering of persons injured or taken ill at the ground.


30. The Holder shall ensure that such evidence is made available as will enable Trafford Council to satisfactorily audit A.A.F.C’s. safety management for compliance with the terms and conditions within this General Safety Certificate.


Dated the
day of

             2009

Signed…………………………….


Deputy Chief Executive 


Trafford Council

Trafford Town Hall


Talbot Road, Stretford


Trafford


Greater Manchester 


M32 0YT
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TRAFFORD COUNCIL


Report to: 
Safety at Sports Grounds Sub-Committee

Date:
       
6th January 2010.



Report for:
Information.


Report of: 
Director of Environment

Report Title


		Altrincham Football Club – Annual Safety Report and General Safety Certificate.


 





Summary


		Annual Safety Report for Altrincham Football Club along with the re-issue of the General Safety Certificate following receipt of an application from the Club.





Recommendation

		That the Report be noted and the re-issue of the General Safety Certificate be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011



Background Papers: 


		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A





PAGE  

1




_1322638117.doc
.


TRAFFORD COUNCIL


Report to:


Safety at Sports Grounds Sub-Committee

Date:



6th January 2010.




Report for:


Information



Report of:


Director of Environment

Report Title


		Annual Match Visit to Lancashire County Cricket Club, Tuesday 1st. September 2009.







Summary


		Report describing the visit of the Safety at Sports Grounds Sub-Committee and Council officers to the England –v- Australia Nat West International Twenty20 match.







Recommendation

		That the report be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney





Extension:
1011

Background Papers: None

SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


LANCASHIRE COUNTY CRICKET CLUB

This year’s match visit took place on the 1ST. September 2009 for the England –v- Australia International Twenty20 match.


The party were met by David Arrowsmith, Compliance Manager from the Club.


The party, which consisted of Councillors Paula Pearson, Linda Blackburn and Stephen Adshead along with Council Officers Paul Harvey and Iain Veitch, then had a meeting with David Arrowsmith to discuss the plans to develop the ground and other safety related matters, including:

· Evolving roles and responsibilities of safety management staff at the ground


· Changes in the calculated capacity of the ground and safe occupancy levels


· The new site plan and future development of stands 


· The new layout Metrolink station and crowd control


· The Point development and completion of the new stand due in June 2010

· Parking provision and impact on the community


· Feasibility of integrated travel/entry tickets


The visit ended with visit to the Control Room and a walking tour of the ground to give members an overview of safety management and future development plans.  During the walk about members were able to observe the crowds leaving the ground and stewarding arrangements in operation as rain had prevented any play for the day and the match was cancelled.  Members concluded the visit by visiting the Metrolink station to observe how the new layout at the station dealt with large numbers of customers.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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TRAFFORD COUNCIL


Report to:    Safety at Sports Grounds Sub-Committee

Date:
          6th January 2010.



Report for:   Information





Report of:    Director of Environment

Report Title


		The Coldplay Concert, Lancashire County Cricket Club, 


Saturday 12th September 2009.








Summary


		Report describing the Coldplay Concert event. 







Recommendation


		That the report be noted.








Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011

SAFETY AT SPORTS GROUNDS ADVISORY GROUP


COLDPLAY CONCERT 


12th September 2009

LANCASHIRE COUNTY CRICKET CLUB


OLD TRAFFORD


On Saturday 12th September 2009, a pop concert was held at Lancashire County Cricket Club.  The concert featured the main group Coldplay, with supporting acts White Lies, and Jay-Z.

The Coldplay concert was a successful event and it passed without any serious incident; which was again due to good planning and liaison between the Club, Trafford Council, the promoter, the Police and members of the Multi-Agency Group. 

The attendance was 49,005, as with the Take That concerts, the audience were mostly in the 30+ age group with a 50/50 male/female split. The audience were allowed to free – flow between the seating areas and the pitch. The even distribution of the audience across the pitch resulted with the whole area being occupied. 

Only two complaints were received regarding some minor congestion in the ground and generally there were no crowd density problems. Whilst queues were generally without problems there were some minor queuing difficulties with catering and toilet queues merging.

There were no issues with the temporary structures within the performance area e.g. main stage, mixer towers, disabled platform and front of stage barriers.

All event noise control requirements were successfully implemented and the 80dB external noise limit was complied with during the event.  Four complaints were received, two to the Council and two to LCCC.

The signage and toilet provision were a success with very positive feedback, although there were some recommendations made for future events in relation to signage for drinking water.  This event was again well controlled, with no major stewarding or security issues. 


As with other concerts both Great Stone Road and Talbot Road were briefly closed by the Police to allow safe egress at the end of the concert.  

The concert passed without any serious safety implications and the egress from the venue following the event was completed in a smooth and orderly manner.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A






_1322638044.doc
Safety at Sports Grounds Sub-Committee

28th May, 2009

___________________________________________________________________________________





SAFETY AT SPORTS GROUNDS SUB-COMMITTEE



28th MAY, 2009


PRESENT: 



Councillor Mrs. Pearson (In the Chair), 



Councillors Miss Blackburn and Lane.


In attendance:  Director of Environment (Mr. P. Harvey), 


Head of Public Protection (Mr. I. Veitch), 



Public Protection Manager (Mr. J. Marriott),



Senior Structural Engineer (Mr. K. Minors),



Principal Solicitor (Ms. J. LeFevre), 



Democratic Services Officer (Miss N. Owen).



Also in attendance: Mr. D. Arrowsmith – Lancashire County Cricket Club,


Mr. A. Roberts - Manchester United Football Club (Minute Nos. 1-3)



Mr. N. Whibley – Football Licensing Authority (Minute Nos. 1-3)



APOLOGIES


Apologies for absence were received from David Hooley (Trafford Council) and Sergeant Lewis (Greater Manchester Police).

1.
MINUTES 



RESOLVED:  That the Minutes of the meeting held on 1st October, 2008, be approved as a correct record and signed by the Chairman. 

2.
ANNUAL MATCH DAY VISIT TO ALTRINCHAM FOOTBALL CLUB


The Director of Environment submitted a report regarding the annual visit to Altrincham Football Club on 27th January 2009.





RESOLVED: That the report be noted.

3.
ANNUAL MATCH DAY VISIT TO MANCHESTER UNITED FOOTBALL CLUB


The Director of Environment submitted a report regarding the annual visit to Manchester United Football Club on 5th April 2009.






RESOLVED: That the report be noted.

4.
MR. A ROBERTS – STADIUM SAFETY OFFICER, MANCHESTER UNITED FOOTBALL CLUB


The Head of Public Protection informed the Sub-Committee that Mr. Roberts was retiring on 30th June.



The Chairman informed the Sub-Committee that he had been a safety officer for nineteen years, attending all home matches.  He was a founder member of the Football and Safety Officers Association and had seen the capacity at the club increase during his time there.  Only one major incident at the club which was handled successfully and this was a tribute to Mr. Roberts and his hard work.



Both the Head of Public Protection and the Football Licensing Authority thanked Mr. Roberts for his hard work and said that they had enjoyed working with him.


In response, Mr. Roberts thanked everyone for their kind words and thanked all officers and Members that he had worked with over the years.


5.
REPORT REGARDING THE REM CONCERT AT LANCASHIRE COUNTY CRICKET CLUB


The Director of Environment submitted a report regarding the REM concert held at Lancashire County Cricket Club on 24th August 2008.






RESOLVED: That the report be noted.


6.
REPORT REGARDING AN APPLICATION TO VARY THE PREMISES LICENCE AT LANCASHIRE COUNTY CRICKET CLUB


The Director of Environment submitted a report detailing the grant of a variation to the premises licence for Lancashire County Cricket Club and the use of the Great Stone Road entrance for Heavy Goods Vehicles during the stadium development.






RESOLVED – 



i)



That the report be noted.



ii)



That any further queries regarding the variation be submitted to Licensing.


7.
REPORT REGARDING PHASE 1 STADIUM DEVELOPMENT AT LANCASHIRE COUNTY CRICKET CLUB


The Director of Environment submitted a report regarding the stadium development at Lancashire County Cricket Club.






RESOLVED: That the report be noted.

8.
REPORT REGARDING THE TAKE THAT CONCERT ON 23RD, 24TH, 26TH, 27TH AND 28TH JUNE 2009 AND THE ISSUE OF THE SAFETY CERTIFICATE


The Director of Environment submitted a report regarding the Take That concert to be held on 23rd, 24th, 26th, 27th and 28th June and the issue of the Special Safety Certificate.






RESOLVED –



i)



That the report be noted.



ii)



That any change to the supporting acts be notified to the Council.


9.
ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – LANCASHIRE COUNTY CRICKET CLUB

i)
Annual Safety Report


Members considered the Annual Safety Report 2008 for Manchester United Football Club.





RESOLVED –


i)


That the Annual Safety Report be noted.


ii) That Lancashire County Cricket Club and officers of Trafford Council agree an early date for the Table Top Exercise to test the robustness of the emergency plan and expertise of the key personnel.


ii)
General Safety Certificate


Members considered the General Safety Certificate for Manchester United Football Club for 2009.





RESOLVED: That the terms of the General Safety Certificate be noted.


10.
FORTHCOMING COMMITTEE MATCH DAY VISIT TO LANCASHIRE COUNTY CRICKET CLUB


It was noted that Mr. A. Finney would arrange a match day visit to the club shortly.


The meeting commenced at 4.00 p.m. and concluded at 4.50 p.m. 
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SAFETY AT SPORTS GROUNDS SUB-COMMITTEE



28th MAY, 2009


PRESENT: 



Councillor Mrs. Pearson (In the Chair), 



Councillors Miss Blackburn and Lane.


In attendance:  Director of Environment (Mr. P. Harvey), 


Head of Public Protection (Mr. I. Veitch), 



Public Protection Manager (Mr. J. Marriott),



Senior Structural Engineer (Mr. K. Minors),



Principal Solicitor (Ms. J. LeFevre), 



Democratic Services Officer (Miss N. Owen).



Also in attendance: Mr. D. Arrowsmith – Lancashire County Cricket Club,


Mr. A. Roberts - Manchester United Football Club (Minute Nos. 1-3)



Mr. N. Whibley – Football Licensing Authority (Minute Nos. 1-3)



APOLOGIES


Apologies for absence were received from David Hooley (Trafford Council) and Sergeant Lewis (Greater Manchester Police).

1.
MINUTES 



RESOLVED:  That the Minutes of the meeting held on 1st October, 2008, be approved as a correct record and signed by the Chairman. 

2.
ANNUAL MATCH DAY VISIT TO ALTRINCHAM FOOTBALL CLUB


The Director of Environment submitted a report regarding the annual visit to Altrincham Football Club on 27th January 2009.





RESOLVED: That the report be noted.

3.
ANNUAL MATCH DAY VISIT TO MANCHESTER UNITED FOOTBALL CLUB


The Director of Environment submitted a report regarding the annual visit to Manchester United Football Club on 5th April 2009.






RESOLVED: That the report be noted.

4.
MR. A ROBERTS – STADIUM SAFETY OFFICER, MANCHESTER UNITED FOOTBALL CLUB


The Head of Public Protection informed the Sub-Committee that Mr. Roberts was retiring on 30th June.



The Chairman informed the Sub-Committee that he had been a safety officer for nineteen years, attending all home matches.  He was a founder member of the Football and Safety Officers Association and had seen the capacity at the club increase during his time there.  Only one major incident at the club which was handled successfully and this was a tribute to Mr. Roberts and his hard work.



Both the Head of Public Protection and the Football Licensing Authority thanked Mr. Roberts for his hard work and said that they had enjoyed working with him.


In response, Mr. Roberts thanked everyone for their kind words and thanked all officers and Members that he had worked with over the years.


5.
REPORT REGARDING THE REM CONCERT AT LANCASHIRE COUNTY CRICKET CLUB


The Director of Environment submitted a report regarding the REM concert held at Lancashire County Cricket Club on 24th August 2008.






RESOLVED: That the report be noted.


6.
REPORT REGARDING AN APPLICATION TO VARY THE PREMISES LICENCE AT LANCASHIRE COUNTY CRICKET CLUB


The Director of Environment submitted a report detailing the grant of a variation to the premises licence for Lancashire County Cricket Club and the use of the Great Stone Road entrance for Heavy Goods Vehicles during the stadium development.






RESOLVED – 



i)



That the report be noted.



ii)



That any further queries regarding the variation be submitted to Licensing.


7.
REPORT REGARDING PHASE 1 STADIUM DEVELOPMENT AT LANCASHIRE COUNTY CRICKET CLUB


The Director of Environment submitted a report regarding the stadium development at Lancashire County Cricket Club.






RESOLVED: That the report be noted.

8.
REPORT REGARDING THE TAKE THAT CONCERT ON 23RD, 24TH, 26TH, 27TH AND 28TH JUNE 2009 AND THE ISSUE OF THE SAFETY CERTIFICATE


The Director of Environment submitted a report regarding the Take That concert to be held on 23rd, 24th, 26th, 27th and 28th June and the issue of the Special Safety Certificate.






RESOLVED –



i)



That the report be noted.



ii)



That any change to the supporting acts be notified to the Council.


9.
ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – LANCASHIRE COUNTY CRICKET CLUB

i)
Annual Safety Report


Members considered the Annual Safety Report 2008 for Manchester United Football Club.





RESOLVED –


i)


That the Annual Safety Report be noted.


ii) That Lancashire County Cricket Club and officers of Trafford Council agree an early date for the Table Top Exercise to test the robustness of the emergency plan and expertise of the key personnel.


ii)
General Safety Certificate


Members considered the General Safety Certificate for Manchester United Football Club for 2009.





RESOLVED: That the terms of the General Safety Certificate be noted.


10.
FORTHCOMING COMMITTEE MATCH DAY VISIT TO LANCASHIRE COUNTY CRICKET CLUB


It was noted that Mr. A. Finney would arrange a match day visit to the club shortly.


The meeting commenced at 4.00 p.m. and concluded at 4.50 p.m. 





